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3akon P® "O 3amure npas
norpeduresieil" (c ”BMEHEHUSIMH OT 2
utoHsa 1993 r., 9 sauBaps 1996 r., 17
aexadps 1999 r., 30 xexadps 2001 r.,
22 aBrycra, 2 HosiOps, 21 nexkadps 2004

r.)
Hacrosimuii  3akoH ~ peryiupyeT  OTHOIICHHS, BO3HUKAIOUIUE  MEXIY
NOTPEOUTENSIMA M HM3TOTOBUTENSIMU, HUCIIOJHUTENIAIMH, TMPOJIaBllaMu MpU
POJIaXke TOBapOB (BHITTOJIHEHUH padOT, OKa3aHWHU yCIIyT), YCTaHABIMBACT MpaBa
noTpebuTeneil Ha mpuoOpeTeHHue ToBapoB (paboT, yciayr) HaLIeXKAIIeTo
KauecTBa M 0€30MacHBIX JUIS KU3HU, 3J0POBBS, MUMYIIECTBA MOTpeOuTenei u
OKpY>KaloIlleH cpefipl, MonyueHrue nuopmaiuu o Topapax (padotax, yciayrax) u
00 WX M3rOTOBUTENAX  (MCIOJHUTENSAX, TNPOJABIax), MPOCBEIICHHE,
rOCyJapCTBEHHYI0O M OOLIECTBEHHYIO 3alllUTy WX HWHTEPECOB, a TakKxKe
ompeessieT MEXaHU3M peaTu3alii dTUX TpPaB.

OCHOBHbIE TIOHSTHS, UCIIOJIb3YEMbIE B HACTOSIEM 3aKOHE:

noTpeOuTeNh - TpakJAaHWH, UMCIONUNH HaAMEpPEeHUEe 3aKazaTh WJIM MPUOOpecTu
AM00 3aKa3bIBAIOMINM, MPUOOPETAIOMINNA UM UCHOIB3YIOIIMI TOBaphl (paboThl,
YCITyTH) UCKITIOYUTEIILHO JIJIS JIMYHBIX, CCMCHHBIX, TOMAITHUX M WHBIX HYX]I, HE
CBSI3aHHBIX C OCYILECTBICHUEM MPEANTPUHUMATENBCKOMN JAESITEIIbHOCTH;
W3rOTOBUTENIh - OpPraHU3aIMs HE3aBHUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOMU
bopMBI, a TaK)Ke WHIUBHIYATbHBIA TPEANPUHUMATEIb, TIPOU3BOJISIIHE TOBAPHI
JUTSL pealTi3aliiy IOTPEOUTEIISIM;

UCTIOJTHUTENb - OpTraHU3allis HE3aBUCHUMO OT €€ OpPraHU3al[MOHHO-TIPABOBOI
(GbOpMBI, a TaK)KE MHIUBUYATBLHBIA MPEITPUHIMATEIb, BHITTOIHSIOMNAE PAOOTHI
WJIM OKa3bIBAIOIIME YCIYTH NOTPEOUTENSIM IO BO3ME3AHOMY JOTOBOPY;
NpOJIaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHu3allMOHHO-TPAaBOBON
GbopMBI, a TaKKe WHIUBUIYATBHBIA MPEIIPUHUMATEh, PEATH3YIOITUE TOBAPHI
NOTPEeOUTENSIM TI0 IOTOBOPY KYTUIU-TIPOIAXKU;

HEJIOCTATOK ToBapa (paboThl, yCIYrd) - HECOOTBETCTBUE ToBapa (padoThl,
YCIIYTH) WIH 00s3aTeIbHBIM TPEOOBAHUAM, MPETyCMOTPEHHBIM 3aKOHOM JIHOO B
YCTAaHOBJICHHOM WM TIOPSJIKE, WM YCIOBUSAM JOTOBOPA, WM IEJSIM, JUIS
KOTOPBIX TOBap (paboTra, yciayra) Takoro pojaa OOBIYHO HCIOJB3YETCS, WU
LEJsIM, O KOTOPBIX TpojiaBel] (MCHOJHUTENb) ObUI MOCTaBJIE€H B M3BECTHOCTH
MOTpeOUTENEM TMpHU 3aKIFOYCHUN JIOTOBOpA, WIIM o0Opasily U (WiIu) OMHUCAHHUIO
IIpU IIPOJIaKe ToBapa Mo oopasily U (KMiIu) 1o ONMKUCAHUIO;

CYILIECTBEHHBIA HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HEYCTPAaHUMBIN
HEJOCTATOK WJIM HEIOCTAaTOK, KOTOPbIH HE MOXET OBIThb YCTpaHeH 0e3
HECOpa3MEpPHBIX PACXOJOB WJIM 3aTpaT BPEMEHHU, WIM  BBISABJISETCS
HEOJTHOKPATHO, WJIM TMPOSBIISECTCS BHOBb IOCIE €r0 YCTPAaHEHWs, WIH JPYTrHe
MMOJ00OHBIE HEAOCTATKH;




0e30macHOCTh TOBapa (paboThl, yCiayru) - 0O€30MacHOCTh ToBapa (paboThl,
YCIIYTH) JJIS SKW3HU, 3J0POBBS, HMMYIIECTBA IOTPEOUTENII M OKPY>KAIOIICH
Cpenbl TpU  OOBIYHBIX  YCIOBUSAX  €r0  HWCIOJNB30BAHUS, XpaHCHUS,
TPAaHCIOPTUPOBKM W  yTWIM3AIlMU, a Takke 0e30MacHOCTh IIpoliecca
BBITIOJIHEHUSI pabOThHI (OKa3aHUS YCIYTH);

YIOJHOMOYCHHAST ~ M3TOTOBHWTENEeM  (MPOJABIIOM)  OpTaHM3AlMs WU

YIIOJTHOMOYEHHBIN U3TOTOBUTEIIEM (mponaBLOM) VHJIUBUY AJIbHBIN
npeanpuHUMarTeNb  (ajnee -  YINOJHOMOYEHHAas  OpraHu3aius Wi
YIOJHOMOYEHHbIA WHIUBUyAIbHBIA MpEANpUHUMATENb) - OpraHu3alus,

OCYIIECTBIISIONIAs ONPEACICHHYIO EeATEIbHOCTh, MJIM OpraHu3alus, CoO31aHHas
Ha Tepputopun Poccuiickoit denepaniu U3roToBUTENEM (MPOJABIIOM), B TOM
YUCJI€  MHOCTPAHHBIM  H3TOTOBUTENIEM  (MHOCTPAHHBIM  IPOJIABIIOM),
BBITIOJTHSIOIIME  OMpeJeieHHble (YyHKIIMM Ha OCHOBAaHMHM JIOTOBOpa C
U3rOTOBUTENIEM (MPOJABIOM) M YIIOJHOMOYEHHBIE WM Ha TMPUHATHE U
yIAOBJIETBOPEHHE TpeOOBaHUN  moTpeOuTeNie B  OTHOIICHWMH  TOBapa
HEHaJIJIe)KAIero KadecTBa, JWMOO0 HWHAWBHAYAJIbHBIA MPEANPUHUMATEb,
3apETUCTPUPOBAHHBIN HA TeppuTopun Poccuiickont Penepanny, BbINOIHIOMINNA
ompeaeleHHbIe (QYHKIIMM HAa OCHOBAaHWUW JIOTOBOpAa C HM3TOTOBHUTEJIEM
(MpoJaBIOM), B TOM 4YHUCJE C UHOCTPAHHBIM HU3TOTOBUTENEM (MHOCTPAHHBIM
MpOAABIIOM), W YIOJHOMOYEHHBIM KM Ha TPUHSATHE U YJOBJIECTBOPECHHUE
TpeOOBaHUM MOTpeOUTENel B OTHOIICHUH TOBapa HEHa JISKAIIEro KauecTBa,

UMITIOPTEP - OpraHu3alis HE3aBUCHUMO OT OpraHW3aIllMOHHO-TIPaBOBOM (POpPMBI
WA WHJWBUIYAJIbHBIN MPEINPUHUMATEND, OCYIIECTBISIOIIAE UMIIOPT TOBApa
JUTA €r0 MOCIEAYIOIIEN peain3anuu Ha Tepputopun Poccuiickon @enepanum.

I'maBa I. OOmue nooKeHust

Cratest 1. IlpaBoBOe perynupoBaHHE OTHOIIEHWH B OO0JIACTH 3aIUTHI TPaB
notpeduTenei

1. OtHomieHus B 00JIACTH 3alllUTHI TIpaB MOTpPEOUTENIC PEryIUpyrTCs
I'paxxnanckum kogekcom Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM,
npyrumu (penepaabHBIMU 3aKOHaMU (Jajiee - 3aKOHbI) M NPUHUMAEMBbIMHU B
COOTBETCTBUM C HUIMU MHBIMM HOPMAaTUBHBIMM IIPAaBOBBIMU akTamu Poccuiickoin
denepanum.

2. IIpaButenbctBo Poccuiickoit @enepaiiuu He BpaBe Nopy4darh GeaepalbHbIM
OpraHaM HCHOJIHUTENIbHON BJIACTU NMPUHUMATh aKThl, COJEPIKAILKUE HOPMBI O
3alllUTe MpaB MOTpeOuTemne.

[IpaButenscTBO Poccuiickoit Denepannn BIpaBe U3aBaTh AJIs MOTPEOUTENS U
IpoJaBla (M3rOTOBUTENS, UCIIOJHUTENSA, YIIOJIHOMOYEHHOW OpraHu3alud HIId
YIOJIHOMOYEHHOTO  WHJMBUAYAJIbHOTO  MPEANPUHUMATENSA,  HMIIOPTEPA)
npaBuia, O00s3aTeNbHbIE MPU 3aKIOYEHUHM M HCHOJHEHUU MyOJIUYHBIX
JOTOBOPOB  (IOTOBOPOB  PO3HMYHOW KYIUTH-TIPOJIAXKH, JSHEProCHAOKCHUS,



JIOTOBOPOB O BBHIMIOJIHEHUH PA0O0T U 00 OKa3aHUU YCIIYT).
Cratpd 2. MexayHapoanbie 1oroBopsl Poccuiickoit @eaepannu

Ecim mexpayHapomusiM goroBopoMm Poccuiickont ®denepanvy  yCTaHOBJIEHBI
WHbICE TMpaBWJIa O 3alldTe M[OpaB MOTpeOuTene, YeM Te, KOTOphIe
PETYCMOTPEHBI HACTOALIUM 3aKOHOM, NIPUMEHSIOTCS IpaBUJIa
MEKIYHApPOJIHOTO TOrOBOPA.

Cratps 3. IlpaBo morpeOuTeneid Ha MPOCBEIICHHE B O0JIACTH 3allUTHI TIPaB
noTpeouTenei

IIpaBo moTpebuTeneit Ha MpPoCBeIeHne B 00JaCTH 3alUTHI MPaB MOTpeOuTeNeH
oOecreunBaeTcsi MOCPEACTBOM BKIIIOUCHHSI COOTBETCTBYIOIIUX TpeOOBaHUU B
rocyJapcTBeHHbIE 00pa3oBaTeNIbHbIE CTAHIAPTHI M 00IE00pa3oBaTENbHbIE U
podeCCHOHABHBIE TTPOTPAMMBI, a TAK)KE IMTOCPEACTBOM OpTraHU3aIlUH CHCTEMBI
uHpopmalruu norpeduTeae 00 X mpaBax U O HEOOXOAUMBIX JEUCTBUSIX IO
3aIUTe ITUX MPaB.

Cratbs 4. KauecTBo TOBapa (paboThl, yCIyTH)

1. IlponaBert (McrioTHUTENH) 00sI3aH MepeIaTh NOTPEOUTEIIO TOBAP (BHIITOJIHUTH
paboTy, OKa3aTh yCIyry), KaueCTBO KOTOPOI'0 COOTBETCTBYET IOTOBOPY.

2. IIpu OTCYTCTBUM B JOTOBOpPE YCJIOBHM O KauecTBe TOBapa (paboThl, YCIYTH)
npojasel] (UCIOJIHUTENb) 00s3aH MepeAarh MoTpeOuTeNnto ToBap (BBIMOIHUTD
paboTy, OKa3aTh YCIyry), IPUTOJHBIN JUIs LIeNel, 111 KOTOphIX ToBap (padoTa,
yCJIyra) Takoro pojia OObIYHO UCIIOJIb3YETCS.

3. Ecnu nponaBen] (MCHOMHUTENb) IPU 3aKJIIOYEHUH JOTr0BOpa ObLI MOCTaBIICH
noTpeOuTeIeM B H3BECTHOCTh O KOHKPETHBIX IENSX MPUOOpETEHUs ToBapa
(BBIMOJTHEHUSI pabOTHI, OKa3aHUs YCIYru), MpojiaBel] (UCHOJHUTENh) 00s3aH
nepeiarb MOTPEOUTENI0 ToBap (BBIMOJIHUTH pPabOTy, OKa3aTh YCIYTy),
OPUTOAHBIN JIJIS1 UCIIOJIB30BAHUS B COOTBETCTBUU C STUMU LIETISIMU.

4. Tlpu mpomaxke ToBapa Mo 00pa3ily W (WIM) ONMHUCAHHUIO MpojaBer] o0s3aH
nepeaTh MOTPEOUTENI0 TOBap, KOTOPBIM COOTBETCTBYET oOpasily W (W)
OMHCaHMUIO.

5. Ecnm 3akoHaMM WIM B YCTAHOBJIEHHOM HMHU TMOPSAIKE IPELyCMOTPEHbI
obOsi3aTennbHBIC  TpeOoBaHMs K  ToBapy (pabore, ychyre), IIpoJaBell
(ucnonmHuTENL) 0053aH mepeAaTh MOTPEOUTENIO TOBAp (BBINOJIHUTH PadoOTYy,
OKa3aTh YCIYTy), COOTBETCTBYIOIIUNA ATUM TPEOOBAHUSIM.

Cratbst 5. [IpaBa u 00513aHHOCTHM HM3TOTOBUTENS (MCHOTHUTENS, MPOJAABIA) B
00JIaCTU YCTAaHOBJIEHUSI CPOKa CIy>KObI, CpoKa T'OJHOCTH ToBapa (paloThl), a
TaK)Ke TapaHTUITHOTO CpOKa Ha ToBap (paboTy)



1. Ha ToBap (pa0oTy), nmpeaHa3HAuYE€HHbIA M7 JUIMTEIBHOTO HCIOJIb30BAHUA,
U3TOTOBUTEINb (UCIOIHUTENb) BIIPABE YCTAHABIUBATH CPOK CIYKOBI - IEPHUO/I, B
TEYEHHE KOTOPOTO M3rOTOBUTENb (MCHOJNHUTENb) 00s3yercs obecreynBaTh
NOTPEOUTETI0 BO3MOKHOCTh HCIIOIb30BaHMS TOBapa (paboThl) MO Ha3HAYEHUIO
Y HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEAOCTATKM HA OCHOBAHUU MyHKTa
6 crateu 19 u myHkTa 6 cTtaTthu 29 HacToOsAWIErO 3aKOHA.

2. N3rotoBuTens (MCIOTHUTENb) 00s3aH YCTaHABIMBATh CPOK CIIY)KOBI TOBapa
(pa®oThl) JUIMTEIBLHOTO TOJIb30BAHUS, B TOM YHCIIE KOMIUICKTYIOIINUX HU3CTUI
(meranei, y3J0B, arperaToB), KOTOPBIE M0 UCTEUCHUH OMPEACIICHHOTO Meproia
MOTYT MPEJCTaBIATh OMACHOCTb JUIsl SKW3HHW, 3/I0POBbS MOTPEOUTENS,
NPUYUHSATH BPEJ €r0 UMYIIECTBY WIIM OKpPYXKaIoIeh cpeie.

3. Cpok ciyx0bl TOBapa (paboThl) MOXKET UCUUCTATHCS €IUHUIIAMUA BPEMEHH, a
TaK)K€ WHBIMU €AMHUIIAMU U3MEpPeHUs (KWIOMETpaMu, METpPaMH U MPOUYUMH
eAVHUIIAMU M3MEpPEHUs MCXOAs M3 (PYHKUMOHAIBHOTO Ha3HAYeHHUs TOBapa
(pe3ynbTaTa paboThl).

4. Ha npoaykrel nuUTaHus, NapPOMEPHO-KOCMETHYECKHE  TOBApHI,
MEJMKAMEHTBI, TOBapbl OBITOBOM XMMHUU M WHBIE MOJO0OHBIE TOBApHI (PabOThI)
U3rOTOBUTEND (MCIIOIIHUTEIb) 00s3aH YCTAHABIMBATh CPOK TOJHOCTH - MEPUOJ,
0 WCTEYCHUH KOTOpPOro TOBap (paboTa) cuMTaeTCd HENPUTOAHBIM IS
UCITIOJIb30BaHUS 110 HA3HAUYCHHUIO.

5. Tlpomaxka ToBapa (BBITTOJTHEHHWE PaOOTHI) MO HCTCUCHHH YCTAaHOBJIEHHOTO
CpOKa rOAHOCTH, a TAK)K€ TOBapa (BBIINOJHEHHUE PAa00ThI), HA KOTOPBIA JTOJKEH
OBITh YCTAHOBJICH CPOK T'OJIHOCTH, HO OH HE YCTaHOBJIEH, 3aIlpeniacTcsl.

6. MsroroBurens (MCIOJHUTENb) BIpaBe YCTaHABIMBATH Ha TOBap (paboTy)
rapaHTUMHBIA CPOK - MEPHUOJ, B TEUYEHUE KOTOPOTO B cllydae OOHApY>KEHHUS B
ToBape (paboTe) HeaocTaTka W3rOTOBUTENb (MCIHOJHUTENb), MpOJaBell,
YIOJIHOMOYEHHAs] OpraHu3alusi WM YHOJHOMOYEHHBIM WHIWBUAYaIbHBIM
OpearpuHUMaTeNb, UMIOPTEP  O0S3aHbI  YJIOBJIETBOPUTH  TPeOOBAHMS
noTpeOuTeNs, yCTaHOBIIEHHBIE cTaThsiMU 18 1 29 HacTosiiero 3akoHa.
W3roToBuTenb BIpaBe NPUHATH O00S3aTE€IBCTBO B OTHOIIEHUHM HEIOCTAaTKOB
TOBapa, OOHAPYKEHHBIX IO HMCTEUECHUM YCTAHOBJIECHHOTO UM TapaHTHIHOTO
Cpoka (AOMOJHUTENIbHOE 0053aTEIbCTBO).

CopeprxaHue JOMOJHUTEIBHOTO 0053aTeNIbCTBa U3TOTOBUTENS, CPOK ACHCTBUSA
TAKOro 0053aTeNbCcTBA U TOPSIIOK OCYIIECTBJICHHUS MOTPEOUTENIeM IpaB IO
TaKoMYy 00s13aT€IbCTBY ONPEEISIIOTCS U3TOTOBUTEIIEM.

7. TlponmaBenr BIpaBe YCTaHOBUTh Ha TOBAap TapaHTHUHHBIM CPOK, €CIM OH HE
YCTaHOBJIEH U3TOTOBUTEIIEM.

[IponaBer; BpaBe NpUHSITH 00S3aTEIBCTBO B OTHOIICGHUM HEOCTATKOB TOBapa,
OOHapy>KEHHBIX TI0 MCTEUEHUM TapaHTUHHOTO CpPOKa, YCTAHOBJIEHHOI'O
U3TOTOBUTENIEM (JIOTIOJIHUTEILHOE 0053aTEIIbCTRO).

CopnepxaHue AOMOIHUTENBHOTO 00s3aTE€IbCTBA MPOJABLA, CPOK JACHCTBUS
TAKOro 0053aTeIbCTBA M MOPANOK OCYIIECTBIEHUS MOTpeOUTENeM IpaB 10



TaKOMy OO0f3aTEIbCTBY OIPEACIAIOTCS JOTOBOPOM MEXAY MNOTpEOUTENEM U
MIPOIABIIOM.

8. NsroroButenb (mpojaBell) HECET OTBETCTBEHHOCTh 3a HEJIOCTAaTKU TOBApa,
OOHapy>XECHHbIEC B TEUYECHUE CPOKA ACHUCTBUS JOMOJHUTEIHHOTO 00s3aTENbCTBA, B
COOTBETCTBHH ¢ ab3aileM BTOPHIM MYyHKTa 6 cTaThu 18 HacTrosmiero 3akoHa, a
MOCJIE OKOHYaHUS CpOKa JIEUCTBHUS JOMOJHUTEIHHOTO OO0s3aTeNhCTBA - B
COOTBETCTBHUH C IIyHKTOM 5 cTaThu 19 Hacrosero 3akoHa.

Cratbst 6. OOS13aHHOCTh M3TOTOBUTENSI 00€CIEUNUTh BO3MOXHOCTh PEMOHTA U
TEXHUYECKOTO 00CITyKUBaHUS TOBApa

N3roroButens 00s13aH 00ECIEUYUTh BO3MOXKHOCTH HCIIOJB30BaHUS TOBapa B
TEUEHHE €ro Cpoka CayXObl. JIJist 3TOM 1LenMu H3roTOBHUTENL OOECTeYMBACT
PEMOHT M TEXHHUYECKOE 00CITy)XKMBaHHE TOBapa, a TAK)KE BBIITYCK U MOCTABKY B
TOPTOBBIE W PEMOHTHBIE OpraHU3AlMd B HEOOXOAUMBIX [JII PEMOHTa H
TEXHUYECKOTO OOCTy)XKMBaHHS OO0bEME M aCCOPTHUMEHTE 3allacHBbIX YacTel B
TEUEHHE CpOKa MPOW3BOJICTBA TOBapa M IMOCIE CHATHUS €ro ¢ MPOM3BOJICTBA B
TEUEHHE CpPOKa CIY>KObI TOBapa, a IMPU OTCYTCTBHH TAaKOTO CPOKa - B TEUCHHUE
JIECATH JIET CO JIHA Mepe/iadun TOBapa MOTPeOUTEIIO.

Cratbs 7. [IpaBo notpeduTtesns Ha 0€301MacHOCTb ToBapa (padoThl, YCIyTH)

1. IloTpeOutens uMeeT MmMpaBO Ha TO, 4TOOBI ToBap (pabora, yciayra) mpu
OOBIYHBIX YCJIOBHUSIX €ro HCIOJb30BaHUS, XpaHEHUs, TPAHCIIOPTHUPOBKU U
yTHIM3auu ObuT Oe30maceH Ui )KU3HH, 37J0POBBS TOTPEOUTENS, OKPY KatoIIeH
Cpelbl, a TakKe HE MPUYUHSI Bpea UMYyIIecTBY mnotpedutens. TpebGoBanus,
KOTOpbIE JTOJKHBI 00€CIeunBaTh 0€30MacCHOCTh ToBapa (paboThl, YCIyTH) AJIs
KU3HM W 370pOBbA NOTpEOUTENs, OKPYXKAIOIIeH cpeabl, a Takke
IpeA0TBpalllEcHUEe NPUUYUHEHHUS Bpela HMYIIECTBY MOTPEOUTENS], SBISIIOTCS
00s3aTENIbHBIMM U YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM
MOPSIJIKE.

2. UsroroBurenb (MCHOJHUTENL) 00s13aH oOecreunBaTh 0€30MaCHOCTh TOBapa
(paboThl) B TEYEHHE YCTAHOBJICHHOTO CpOKa CIY>KObI WM CpPOKa TOJAHOCTU
TOBapa (paboThl).

Ecnu B COOTBETCTBUU € MyHKTOM | CTaThul 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIb
(MCIIOJIHUTENh) HE YCTaHOBWUJ Ha TOBap (paboTy) CpOK Ciy>KObI, OH 00s3aH
obecrieunTh 0€30MacHOCTh TOBapa (paOOThl) B TEUCHHE ACCATH JIET CO JHS
nepeaadu ToBapa (padoTbl) HOTPEOUTENIO.

Bpen, npuuMHEHHBIM JKU3HU, 3J0POBBI0 WM MMYIIECTBY MOTPEOUTENs
BCIIEACTBUE HeoOecrieueHuss Oe3omacHOCTH ToBapa (paOoThl), TMOJJIEKUT
BO3MEIIEHHUIO B COOTBETCTBUH CO cTaThell 14 HacTosmero 3akoHa.

3. Eciu nns 0e30mMacHOro MCIHOJIb30BaHUA ToBapa (paboThl, YCIYru), €ro
XpaHEeHUs, TPAHCIOPTUPOBKH W YTUJIU3AIMH HEOOXOAUMO  COOJIIOAATH



CrelMalibHbIC TpaBwia (anee - MpaBWja), HW3TOTOBUTEIL (MCIOJTHUTEND)
00si3aH yKa3zaThb 3TU MpaBUja B COMPOBOAMUTEIHHON JOKYMEHTAIIMU HAa TOBAp
(paboTy, ycnmyry), Ha OTHUKETKE, MAapKHPOBKOW WJIM HHBIM CIOCOOOM, a
npojaaBell (MCHOJIHUTENh) 00s3aH JIOBECTM OTH IMpaBWiIa JO CBEACHUS
noTpeOuTesl.

4. Ecom Ha TOBapel (pabOThI, YCIyTH) 3aKOHOM WJIHW B YCTAHOBIICHHOM UM
MOPSIIKE YCTAaHOBJIEHBI 00s3aTeIbHbIE TpPeOOBaHUS, OOECIEUMBAIOIINE HUX
0€30MacHOCTh U1l JKM3HU, 37I0POBbsI MOTPEOUTENS, OKPYXKAIOIIeH cpeasl U
IpeIoTBpalIeHUE MPUUNHEHUS! Bpe/la UMYLIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPeOOBAHHUSAM IIOJICKUT OOSI3aTCILHOMY
MOATBEPKJICHUIO B MOPSAKE, IPEAYCMOTPEHHOM 3aKOHOM U MHBIMH MPAaBOBBIMU
aKTaMH.

He nonyckaercs npoaaxka ToBapa (BbIIIOJTHEHUE pabOThI, OKa3aHHUE YCIyTH), B
TOM YHCIIE UMIIOPTHOrO ToBapa (paboThl, yciyru), 0e3 uHpopmanuu 00
00s13aTEILHOM MOJATBEPKACHUN €r0 COOTBETCTBUSI TPEOOBAHUSIM, YKa3aHHBIM B
MyHKTE | HACTOSIIEHN CTaThU.

5. Ecnu yCTaHOBJIEHO, YTO MPU COONIOJEHUU MOTPEOUTENIEM YCTAaHOBJIEHHBIX
IpaBUJI UCTIOIB30BAHUS, XPAHEHUSI WM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH
OPUYUHSIET WM MOXET NPUYUMHUTH BPEd KU3HH, 3I0POBBI0O U HMYILIECTBY
noTpeOuTeNs, OKpYXKarollel cpeie, U3rOTOBUTENb (UCIOJHUTENb, MPOJIABEI)
00s13aH HE3aMEIJIUTENIbHO TPUOCTAHOBUTH €T0 MPOU3BOJICTBO (peasin3alinio) J10
YCTpaHEHUs] TIPUYMH Bpeda, a B HEOOXOAMMBIX CIydasx MPUHSATH MEPHI IO
U3BSTHUIO €r0 U3 000pOTa U OT3BIBY OT NOTPEOUTENS (MMOTpedUTENei).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, W3TOTOBUTENH (UCIIOTHUTEIND)
o0si3aH CHATh Takol ToBap (pabory, yciuyry) c¢ mnpousBojacTBa. Illpu
HEBBITIOJIHEHUM  U3TOTOBUTEIEM  (UCIIOJHUTENEM) OSTOM  00S3aHHOCTU
YIOJIHOMOYEHHBIN (peAepalibHbIN OpraH UCIOJHUTEIBHOM BJACTHU 110 KOHTPOIIIO
(Hag30py) B 00IACTH 3aIIUTHI TIpaB MOTpeOUTENeH MPUHUMAET MEPHI IO OT3HIBY
Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHErO pbIHKA W (WIH) OT
noTpeduTenss  uWiauM  norpebuteneil B TOPSIKE, YCTaHOBJICHHOM
3akoHOIaTenbCcTBOM Pocculickon denepanuu.

VYOBITKH, NPUYMHEHHbIE MOTPEOUTENIO0 B CBA3M C OT3BIBOM ToBapa (padoThl,
YCIIYTH), MOJUIeKAT BO3MEIICHUIO M3TOTOBUTEIEM (UCIOJHUTENEM) B MOJTHOM
o0BeMe.

6. YTpaTun cuiy.

Cratess 8. IIpaBo morpebutens Ha wuHPOpMALMIO 00 HU3FOTOBUTENE
(ucnosiHUTENE, MPOJABIIE) U O TOBapax (paboTrax, yciyrax)

1. TlotpeOutenp BHpaBe NOTPEOOBATH MPEAOCTABICHUS HEOOXOIUMON |
nocToBepHOM uWH(popManuu 00 u3roToBUTENE (MCIOTHUTENE, MPOAABIE),
peXUMe ero paboThl U peaTnu3yeMbIX UM ToBapax (paboTax, yciayrax).



2. Yka3aHHas B MyHKTe | HacTosie cratbu WH(OpMalMs B HATISAHOW U
JIOCTyIHOU (QopMe JOBOIUTCS IO CBEACHUS MOTpeOUTenel mpu 3aKI0YeHUH
JIOTOBOPOB KYILUTU-TIPOJAKH U JOTOBOPOB O BBIMIOJIHEHUM PaboT (OKa3aHUU
yCIyT) crnocobamu, MPHUHATHIMA B OTIEIBHBIX cdepax oOCIyKUBaHUS
noTpeduTene, Ha PYCCKOM SI3bIKe, a JOIMOJHUTENBHO, MO YCMOTPEHUIO
M3TOTOBUTENS (MCIOJHUTENS, MpOJAaBlia), HAa TOCYAapCTBEHHBIX SA3bIKAX
cyOobekToB Poccuiickoit @enepaniii U poOaHBIX A3bIKax HapoaoB Poccuiickoi
denepanum.

Cratbs 9. Undopmanus 06 n3roroputesie (MCIOTHUTENE, TIPOJIABIIE)

1. WsroroBurtenb (MCIONMHUTENb, MPOAABEl]) 00s3aH JOBECTHU O CBEICHUS
noTpeduTens pupmMeHHOe HaMMEeHOBaHUE (HAMMEHOBAHKE) CBOSH OpraHu3allvu,
MECTO €€ HaXOXJEHHs (alIpec) U pexuM ee padoThl. [IponaBer (UCIIOTHUTEND)
pa3MellaeT ykazaHHyro HH()OpMAIMIO Ha BBIBECKE.

N3roroButens (MCTIOTHUTENB, IPOJIABEII) - WHIUBUTY ATbHBIN
NpeANpUHUMATENb JOJDKEH MPEeAOCTaBUTh MOTpeOUuTento MHGOpPMaIUo o
roCyJJapCTBEHHOM PErucTpald ¥ HaUMEHOBAaHUU 3apPETHMCTPUPOBABIIEIO €TI0
oprasa.

2. Ecnu BUI A€SATENBHOCTH, OCYIIECTBIISIEMBIN U3TOTOBUTEIEM (UCTIOTHUTENIEM,
MPOJABIIOM), TMOMJICKUT JHUIEH3UPOBAHUIO U (WJIM) WCIOJHUTEIh HMEET
roCyJapCTBEHHYIO aKKpPEIUTAIUIO, TOTPEOUTENIO JOJKHA ObITh MPEA0CTaBIICHA
uHpopmanuss O HOMEpe JUUEH3UHM U (WJIM) HOMEPE CBHUAETENIBCTBA O
rOCyJapCTBEHHOW aKKpPEeAUTAllMHM, CpOKaxX JEeUCTBUS JUIEH3UH U  (WJIH)
YKa3aHHOTO CBHUJETEIbCTBA, a Takxke HHPopmaius o0 opraHe, BBbIJIABIIEM
JIMIEH3UIO U (WJIM) YKa3aHHOE CBUJIETENHCTRO.

3. Wudopmanus, npeaycMOTpeHHass NMyHKTamMu | W 2 Hacrosimied CcraThbu,
JOJDKHA OBITh  JOBEJACHA JO CBEACHHS TMOTpeOUTeNeld Takke IIpH
OCYUIECTBJIEHUU TOPIOBJIM, OBITOBOIO W MHBIX BHJIOB 0OCITYXHBaHUS
noTpeduTeseii BO BpEMEHHBIX MOMEIICHUSX, Ha SpMapKax, C JJOTKOB U B JPYTUX
CIIly4asix, €CJIM TOProBJIsi, OBITOBOE U MHBIE BUIbI OOCTYKUBaHUS MMOTpeOUTENEH
OCYIIECTBJISIIOTCSI  BHE  IOCTOSIHHOTO  MECTa  HaXOXACHUS  MpojaBlia
(MCTIOJTHUTES).

Cratbs 10. Madopmarus o ToBapax (paborax, yciayrax)

1. WsroroBurenb (MCIONHUTENb, MpoAaBel])) 00s3aH  CBOECBPEMEHHO
MPEAOCTABIATh MOTPEOUTETI0 HEOOXOIUMYIO M JIOCTOBEPHYIO MH(POPMAIIUIO O
ToBapax (paborax, yciyrax), 00ecrneuyrnBaroy0 BO3MOXHOCTh UX MPABHIIBHOTO
BbIOOpa. 1o oTmenpHBIM BHaM TOBapoB (paboT, YCIYyT) MEPEeUYeHb U CIOCOOBI
noBeAeHUsT nHpopManuu 10 moTpedurtens ycraHaBiuBaroTcs [IpaBUTEIbCTBOM
Poccuiickon Oenepanuu.

2. Nndopmanus o TtoBapax (paboTax, yciyrax) B 00s3aT€IbHOM MOPSIKE



JTOJIKHA COJIEPKATh:
HAaUMEHOBAHME TEXHUYECKOI0 perjaMeHTa WM HWHOE YCTaHOBIIEHHOE
3akoHomarenbCcTBOM Poccurickon denepanny 0 TEXHUYECKOM PEryJIMPOBAHUU U
CBUJIETENLCTBYIOIIEe 00 0053aTeNbHOM MOATBEPKICHUN COOTBETCTBUS TOBapa
0003HaYEeHHE;

CBeJIeHUS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapoB (paboT, yciyr), B
OTHOLIEHWU TMPOAYKTOB TIIUTAHUSA CBEACHUS O cocTaBe (B TOM YHCIIE
HAMMEHOBAHHME WCIIOJB30BAHHBIX B TMPOIECCE M3TOTOBJICHUS MPOJYKTOB
MATAaHUS MHIIEBBIX J00aBOK, OMOJIOTHYECKH aKTHUBHBIX J100aBOK, MH(poOpMaIius
0 HaJU4MH B MPOAYKTaX MUTAHUS KOMIIOHEHTOB, MOJYUYEHHBIX C TPUMEHEHUEM
T€HHO-UHKEHEPHO-MOIU(PUIIMPOBAHHBIX OPraHU3MOB), MHUIIEBOM IIEHHOCTH,
Ha3HAUYCHUH, 00 YCIOBUAX MPUMEHEHHUS M XPaHCHHs MPOAYKTOB MUTAHUA, O
crocobax HM3rOTOBJIICHUS TOTOBBIX 007, Bece (0O0beme), Jare M MecTe
M3rOTOBJICHUS] W YINAaKOBKU (pac(acoBKH) MPOAYKTOB IUTAHUS, a TaKKe
CBEJICHUS O MPOTHUBOIOKA3AHUAX [JIs HMX MPUMEHEHUS TMpPU OTIEIbHBIX
3aboneBanusax. llepeduenbp ToBapoB (pabot, yciyr), uHpopManus O KOTOPBIX
JOJKHA COJIEpPKATh MPOTHBONOKA3aHUS IJI1 UX INPUMEHEHUS MPU OTAEIbHBIX
3a0oneBaHusx, yreepxkaaercs [IpaBurensctBoM Poccuiickoii @enepaiiny;

LEHY B pyOJIsIX U YCIOBHS IPUOOPETEHUS TOBApOB (padoT, yciyr);
TapaHTUHBINA CPOK, €CJIM OH YCTAaHOBJIEH;

npaBuia U ycioBUs 3(PPEKTUBHOrO U OE30MACHOTO HMCIOJb30BaHUS TOBApOB
(pabort, yciyr);

CPOK CIY>XObl WJIM CPOK TOJHOCTU TOBapoB (paboOT), YCTAaHOBJICHHBIN B
COOTBETCTBHUU C HACTOAIIMM 3aKOHOM, a TaKKe€ CBEJACHHUS O HEOOXOIMMBIX
ACUCTBUSIX MOTPEOUTENS MO HMCTEUEHWM YKA3aHHBIX CPOKOB M BO3MOXHBIX
MOCJIE/ICTBUSIX TIPU HEBBITIOJIHEHUH TaKUX JCUCTBUH, €Ccliu TOBaphI (paboThI) MO
UCTEYCHUH yKa3aHHBIX CPOKOB MPECTABISAIOT ONACHOCTh AJI )KU3HU, 310POBBS
U UMyIIECTBAa TMOTPEOUTENs WM  CTAHOBSTCS  HENPUTOJAHBIMU  JUIS
UCIIOJIb30BAHNUA 110 HA3HAYEHUIO;

aapec (MecTo HaXOXIeHHs), (UPMEHHOEC HaWMMEHOBaHHE (HAMMEHOBAHUE)
M3rOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHu3aluyd HWIN
YIOJIHOMOYEHHOTO MHIUBUAYAJIBLHOTO IPEANPUHUMATENS, UMIIOPTEPA);
uHpopmauioo 00 0053aTeTbHOM TOJATBEPKIECHUU COOTBETCTBUS TOBAapOB
(paboT, yciyr), yka3aHHbIE B TyHKTE 4 CTaThbu 7 HACTOSIIETO 3aKOHA;
uH(GOPMALIMIO O TMpaBUiIaxX MPOJIAXH TOBAPOB (BBIMOJIHEHHS palbOT, OKa3aHUs
yCIyT).

yKazaHHe Ha KOHKPETHOE JIUI0, KOTOPOE OyIeT BHIMOIHATH paboTy (OKa3bIBaTh
yCIIyry), ¥ WH(OpMaIMIO O HEM, €CJIM 3TO HMEET 3HauyeHue, HCXOAS U3
xapaktepa padoThl (yCIyTru);

yKa3aHWE Ha HCIMOJIb30BaHHE (OHOTpAaMM TMPU OKA3aHUHU PA3BIEKATEIbHBIX
YCIIyT UCTIOJHUTEISIMU MY3bIKaJIbHBIX TIPOU3BEICHUH.

Ecnau mpuoOpertaemblii motpeduteneM ToBap Obul B yNOTPEeOJEHUU WK B HEM
YCTpaHsJICA  HEJOCTAaTOK  (HEJOCTaTKH), TOTPEOUTENI0  JIOKHA  OBITh



npeaocTaBieHa nHpopmaiys 00 TOM.

3. Undopmarnusi, npeaycMOTpEHHAs TyHKTOM 2 HACTOSIILIENH CTaTbH, JOBOIUTCS
70 CBEJICHMsI MOTpeOuTeneil B TEXHUUYECKOW JOKYMEHTAllMH, MpujiaraeMou K
ToBapaMm (paboTram, ycilyraMm), Ha OTHUKETKAaX, MapKHPOBKOW WA HHBIM
CrocoOOM, TMPHUHATHIM JJis OTIEIBHBIX BHUJOB TOBApOB (paboT, ycCIiyr).
Nudopmarus 006 o00s3aTeIbHOM TMOATBEPKACHUN COOTBETCTBHS TOBAapOB
OpEACTaBIsSIeTCs] B MOpSAKE M cHoco0amMu, KOTOpPbIE  YCTAaHOBJICHBI
3aKOHOIATENBCTBOM Poccuiickoii denepaniii 0 TEXHUYECKOM PETyJIMPOBAHUU,
U BKJIIOYAET B ce€0s1 CBEICHUSI O HOMEPE JOKYMEHTA, MOITBEPKAAIOLIErO TaKOe
COOTBETCTBUE, O CPOKE €ro JCHCTBUS U 00 OpraHMU3allii, €ro BhIJaBIIEH.

Cratbs 11. Pexxum paboTsl npoaaBia (MCIOTHUATEIS)

1. Pesxum paboThI rOCY1apCTBEHHBIX, MYHUIIMIAIBHBIX OpPraHU3allil TOPrOBIIH,
OBITOBOTO M MHBIX BHUJIOB OOCIY’KHMBaHUS MOTpeOUTENIe yCTaHABIUBAETCS I10
PEIICHUI0 COOTBETCTBEHHO OPraHOB WCIHOJHUTEIBHON BJIACTU CyOBEKTOB
Poccutickon @enepanyu 1 OpraHoOB MECTHOTO CaMOYITPABIICHUS.

2. Pexxum paOoThl OpraHu3aluii, OCYIIECTBISIONINX ACSITEIBHOCTh B cdepax
TOProBOT0, OBITOBOIO M MHBIX BHJOB OOCIYKHMBAaHHUS NOTpeOUTENEHd U HE
YKa3aHHBIX B IIyHKT€ | HacTOAlIEW CTaTbW, a TAKXE WHIMBUAYAIbHBIX
OpeANpUHUMATENEH YCTaHABIMBAETCA UMH CAMOCTOSTEIBHO.

3. Pexum pabotrel mponaBiia (MCTHOJHHUTENS) JOBOAUTCA JO CBEICHHS
noTpeOuTENe U T0IKEH COOTBETCTBOBATh YCTAHOBIECHHOMY.

Cratbst 12. OTBETCTBEHHOCTh HW3TOTOBUTEINS (MCIOJHUTENS, MPOJABIA) 3a
HEHaJUIeKallyto nH(popmaluio o ToBape (padote, yciyre)

1. Ecnu motpeOutento He NperoCTaBiI€HA BO3MOXKHOCTh HE3aMEUIMTENIbHO
MOJTYYUTh MPH 3aKIFOYSHUN TOTOBOpa HHGOPMAIIUIO 0 ToBape (padoTte, yciyre),
OH BIIpaBe MOTpeOOBaTh OT MPOoJAaBIA (MCHOJHUTENSI) BO3MEIICHUS yOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIOUCHHs JI0OTOBOpa, a
€CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKA3aThbCsl OT €r0 WCIOIHEHUS U
noTpeboBaTh BO3BpaTa yIUIAYEHHOW 3a TOBAp CYMMbI U BO3MEUICHHS APYTUX
yOBITKOB.

[Ipu oTKasze OT UCMOIHEHUsI JOTOBOpa MOTPEOUTENbh 00s3aH BO3BPATUTH TOBAp
(pe3yabpTat padboThl, YCIYTH, €CIU 3TO BO3MOXHO IO UX XapaKTepy) MPOJaBIly
(MCTIOJTHUTEIIO).

2. TlponaBer (MCHOJHUTENb), HE MPEAOCTABUBIIMA MOKYNATEIIO IOJHONH U
T0CTOBEpHOM nH(popMaruu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb,
NpPENyCMOTPEHHY0 MNyHKTamu 1-4 crareum 18 wmm mynkrom 1 craten 29
HACTOSIIIET0 3aKOHa, 3a HEJOCTaTKu ToBapa (paOoThl, YCIyTrH), BO3HHUKIINE
MOCJIE €ro IepeJayd MOTPEOUTENI0 BCIEACTBUE OTCYTCTBUS Yy HEro TaKoOu
uH(dOopMaIuu.



3. Ilpy mpuyuHEHUW Bpena >KU3HU, 30POBbI0 MU HMYIIECTBY MOTpeOUTENs
BCJIE/ICTBHE HEMPEIOCTaBICHUSI €My IOJIHOM M JIOCTOBEPHOW HH(pOpPMAIUU O
ToBape (paboTe, yciayre) moTpeOuTeNlb BIIpaBe IMOTPEOOBATH BO3MEIICHUS
TaKOTO BpeZa B MOPAJKE, MPEAYCMOTPEHHOM cTaThel 14 HacTosiero 3akoHa, B
TOM YHUCJE TMOJHOTO BO3MEHICHUS YOBITKOB, MNPUYMHEHHBIX MNPUPOIHBIM
00BbeKTaM, HaXOASIIMMCSI B COOCTBEHHOCTH (BJIaJICHUN ) TTOTPEOUTETIS.

4. Tlpu paccMOTpeHUM TPEOOBAHUM MOTPEOUTENST O BO3MEUICHUHM YOBITKOB,
MPUYMHEHHBIX HEJOCTOBEPHOW WJIM HEIOCTATOYHO TMOJIHOW HH(pOpMaIHMer o
ToBape (pabote, ycnayre), HEOOXOAMMO HMCXOAUTh U3 MPEANOIOKEHUS 00
OTCYTCTBUM Yy TIOTPEOUTENsI CIENHAIbHBIX TIO3HAHWW O CBOWCTBaX U
XapaKTEepUCTUKAX ToBapa (paboThl, yCIyTH).

Cratest 13. OTBETCTBEHHOCTh M3rOTOBUTENSA (WCIIOIHUTENSA, IIPOJIABIIA,
YIIOJIHOMOYEHHOW OpraHu3aly WIKM YHIOJHOMOYEHHOTO WHAMBUYAJIBbHOIO
npeAnpUHUMATENIs, UMIIOPTEPa) 32 HAPYIICHHUE MPaB MOTpeOUTeNnen

1. 3a HapymieHue npaB MOTPeOUTENEH U3rOTOBUTENb (MCIIOIHUTENb, TPOIABELl,
YIOJHOMOYEHHAs] OpraHu3alusl WM YNOJHOMOYEHHBIH WHJMBHUAYaTbHBIM
peANpUHUMATENIb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPETyCMOTPEHHYIO
3aKOHOM WJIU JJOTOBOPOM.

2. Ecni uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKU, MPUYMHEHHBIE TOTPEOUTEITIO,
NOJJICKAT BO3MEIICHUIO B TIIOJHOM CyMME CBEpX HEYCTOHKHM (TI€HH),
YCTaHOBJICHHOW 3aKOHOM WJIH IOTOBOPOM.

3. VYmnara HeycToWkW (IIEHHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
U3TOTOBUTEIISI (MCIIOTHUTENS, MPOAAaBIIA, YIIOJHOMOYEHHYIO OpraHU3alldi0 WUIn
YHIOJHOMOYEHHOTO HMHAMBUAYAIBHOTO MpEAIpUHUMATENS, HUMIOpTEpa) OT
UCIIOJIHEHMSI BO3JIO)KEHHBIX HAa HEro o00s3aTenbCTB B HAType Nepea
noTpeOuTeIEM.

4. NzrotoBuTenb (MCIOIHUTEIb, MPOJABEL], YIIOJTHOMOYEHHAs OpraHu3alus uin
YIOJTHOMOYCHHBIM  WHAWBUIyaTbHBIN npeANpPUHIMATEb, UMITOpPTEP)
O0CBOOOXK/IA€TCSI OT OTBETCTBEHHOCTH 332 HEUCIIOJHEHHUE 0053aTeNIbCTB WM 34
HEHAJUIeKaIlee UCTIOJTHEHUE 0013aTeNbCTB, €CIU JJOKaXET, YTO HEUCIOJHEHUE
00s3aTENILCTB WJIM WX HEHAAJIeXKAIlee MCIOJHEHUE IPOU3OIII0 BCIEICTBUE
HEMPEOJOJIMMON CHUJIbI, a TaK)KE€ MO MHBIM OCHOBAaHUSIM, IMPEIyCMOTPEHHBIM
3aKOHOM.

5. TpeboBanus moTpedUTENs 00 yruiare HeyCTOWKHU (TIEHHU), MPeyCMOTPEHHON
3aKOHOM WM JOTOBOPOM, TMOJJIEkKAT YAOBIETBOPEHUIO H3TOTOBUTENIEM
(MucnoyiHUTENEM,  MOPOJABIIOM,  YIIOJHOMOYEHHOM  OpraHu3aluend  uiu
YIIOJTHOMOUYCHHBIM HHJIUBUAYAIBHBIM TPEANPUHUMATEIEM, HMIIOPTEPOM) B
0OpOBOJILHOM TMOPSIJIKE.

6. Ilpu ymoBiaeTBOpeHUH CyAOM TPEOOBAaHWM MOTPEOMTENS, YCTAaHOBICHHBIX
3aKOHOM, CYJI B3BICKMBAa€T C W3TOTOBUTENSI (MCIOJHUTEINSI, MPOJAABIA,
YIOJIHOMOYEHHOW OpraHu3alMi WM YHOJIHOMOYEHHOTO WHIUBUIYaTbHOTO



IpeANpPUHUMATENI, UMIIOPTEPA) 3a HECOOII0JIEHUE B JOOPOBOJIBHOM IMOPSIKE
yJAOBIIETBOPEHUsI TpeOoBaHUU moTpeduTeNnss mrTpad B pasmepe MATHICCAT
MPOLIEHTOB OT CYMMBbI, IPUCY>KJICHHOMN CYJIOM B MOJIb3y HOTPEOUTENSL.

Ecnu ¢ 3asBiieHHeM B 3alIUTy MpaB MOTPEOUTENS BBICTYIAIOT OOIECTBEHHBIC
oObeuHEHNs ToTpeduTeneit (MX accoluanuu, COK3bl) WIM OpraHbl MECTHOTO
CaMOYTIpaBJICHUS, TSTHACCAT TMPOLEHTOB CYMMBI B3bICKAaHHOTO MITpada
MEPEUYHUCTISAIOTCS YKa3aHHBIM OOBEIMHEHUSM (MX acCOIMAIMSAM, COI03aM) WJIIU
opraHam.

Cratbst 14. HmyliecTBeHHass OTBETCTBEHHOCTh 3a Bpell, NPUUYUHEHHBIN
BCJICZICTBUE HEJOCTATKOB TOBapa (paboThl, YCIYyTH)

1. Bpen, NpUYMHEHHBIN KU3HH, 3/I0POBBI0 WJIM HMYIIECTBY MOTpeOUTENs
BCJIE/ICTBHE€ KOHCTPYKTHBHBIX, NPOU3BOJCTBEHHBIX, PELENTYPHBIX WU HHBIX
HEJIOCTAaTKOB TOBapa (palOoThl, YCIYTH), MOJJICKHUT BO3MEIICHHUIO B TOJHOM
o0BeMme.

2. IlpaBo TpeOoBaTh BO3MEUICHUS BpeAda, NPUUYUHEHHOTO BCIIEICTBUE
HEJIOCTATKOB TOBapa (pa®oThl, YCAYTH), TPU3HACTCS 3a JIFOOBIM MOTEPIICBIITUM
HE3aBUCUMO OT TOT0, COCTOSJI OH B JIOTOBOPHBIX OTHOIIEHUSIX C IMPOJABIIOM
(MCIIOJIHUTENIEM) WIJIN HET.

3. Bpen, npuyMHEHHBIN >KU3HU, 3J0POBBIO WM HMMYIIECTBY MOTpeOUTES,
MOJJICKUT BO3MEIICHHUIO, €CIU BpeJ MPUYMHEH B TEUYCHHE YCTAHOBIICHHOTO
CpOKa CTy>XObl UJTM CPOKa TOAHOCTH ToBapa (padoThl).

Ecnu na toBap (pe3yapTar paboThl) HOMKEH OBITh YCTAHOBIICH B COOTBETCTBUU
C myHKTamMd 2, 4 cTaThu S5 HACTOAIIETO 3aKOHAa CPOK CIYXKOBbl WIH CPOK
TOJIHOCTH, HO OH HE YCTAHOBJICH, JIMOO MOTPEOUTEII0 HE Obla MpeaocTaBIeHA
MOJIHASE M JIOCTOBEpHas MHGOpMAIUs O CPOKE CIIyKObl MM CPOKE TOJHOCTH,
a1M00 MOTpeOuTens He ObLT NPOMH(DOPMUPOBAH O HEOOXOAUMBIX JEHCTBUSX IO
HCTEYCHUU CPOKa CIIYKObI WJIM CPOKa TOJHOCTH M BO3MOKHBIX TMOCJIEIICTBHIIX
IIPY HEBBINOJIHEHUU YKa3aHHBIX JE€HCTBUI, 1100 TOBAp (pe3yibTaT pabOThl) MO
HCTEYCHUU ITUX CPOKOB MPEJICTABIISAET OMACHOCTD JIJISl dKU3HU U 3/I0POBbs, BPE]I
MOJJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYUHEHUS.

Ecnu B cooTBeTCTBUU ¢ MyHKTOM | cTaThil 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIb
(MCTIOJTHUTENB) HE YCTAaHOBWII Ha TOBap (paboTy) CPOK CIyKObI, BpEl MOIJICHKHUT
BO3MEIIICHUIO B CIydae €ro MNPUYMHEHUS B TEUECHHE JCCSATU JIET CO JIHS
nepenayu topapa (paboThl) MOTPEOUTENIO, a €ClK JIeHb Mepe/ladd YCTaHOBUTD
HEBO3MOJKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIMOJTHEHUS PAOOTHI).
Bpen, npuyuMHEHHBI — BCJIEACTBHME  HENOCTAaTKOB  TOBapa,  IMOJICKUT
BO3MEIIICHUIO MPOJABIIOM WM  U3TOTOBUTENEM TOBapa IO  BBIOOPY
MOTEPIIEBIIETO.

Bpen, npuyuHeHHBIN BCIEICTBUE HEIOCTATKOB paOOThI MM YCIYTH, MOJJICKUT
BO3MEILIEHUIO UCIIOJIHUTEIIEM.

4. WsroroButens (MCHOJHUTENh) HECET OTBETCTBEHHOCTh 3a  Bpe,



OPUYUHEHHBIA >KU3HU, 3J0POBBIO WU HMMYILIECTBY MOTPEOUTENS] B CBSA3U C
UCII0JIb30BAaHUEM MAaTEPHUATIOB, 000OPYAOBAHMS, UHCTPYMEHTOB U UHBIX CPEJICTB,
HEOOXOAMMBIX [IJIi TPOU3BOJICTBA TOBApOB (BBIMOJHEHUS pPabOT, OKa3aHUs
yCIIyT), HE3aBUCUMO OT TOrO, IO3BOJSJ YPOBEHb HAYYHBIX U TEXHHUYECKHUX
3HaHUH BBISIBUTH UX OCOOBIE CBOMCTBA WJIM HET.

5. HzroroBurenn (MCTIOJTHUTED, pojaaBel) 0CcBOOOXKIaeTcs OT
OTBETCTBEHHOCTH, €CJIM JOKaXeT, 4YTO BpeJ MPUYMHEH BCIEICTBUE
HEIPEOI0IMMON CHJIBI WJIM HAPYIICHUS MOTpeOUTEIeM YCTaHOBICHHBIX MPaBUII
UCIIOJIb30BAHUS, XPAHEHUS WIIM TPAHCIIOPTUPOBKH TOBapa (pabOoThl, yCIyTH).

Cratps 15. KoMneHncanust MOpajibHOTO Bpeaa

MopanbHblii  Bpell, NPUYUHEHHBIA MOTPEOUTENIO BCIEJICTBUE HAPYIICHUS
U3FOTOBUTENEM (MCHOJHUTEIEM, IIPOJABLIOM, YIOJHOMOYEHHOW OpraHU3aluen
WIM YHOJHOMOYEHHBIM HMHJIWBUAYAJbHBIM MpEANPUHUMATENIEM, UMIOPTEPOM)
npaB MOTpeOUTeNsi, MPEAYCMOTPEHHBIX 3aKOHAMU U TPABOBBIMU aKTaMU
Poccuiickoii denepaunu, peryjvpyrolnMMUA OTHOIIEHHUS B OOJACTH 3allUThl
npaB MoOTpeOuTened, MOJUISKUT KOMIICHCALMA MPUYMHUTENIEM Bpela Ipu
HaJM4Yuu €ro BUHBI. PazMep KOMIIEHCAalM¥ MOPAJIBHOTO BpPEAA ONPEACIISIETCS
CyZIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHN UMYLIECTBEHHOTO Bpea.
KoMmneHcanyss MOpalnbHOTO  Bpela  OCYILUECTBISIETCS ~ HE3aBUCUMO  OT
BO3MEIIICHHS UMYIIIECTBEHHOTO BPE/ia U MMOHECEHHBIX MOTpeOUuTeneM yObITKOB.

Crates 16. HenelcTBUTENBHOCTh YCIOBHHM JOTOBOpA, YIIEMJISIONIMX IIpaBa
noTpeouTeNs

1. YcnoBusi noroBopa, yuieMJIsIFOIIME TpaBa MOTPEOUTENS MO CPaBHEHHUIO C
paBUjaMH, YCTAHOBJICHHBIMU 3aKOHAMHM WJIM HMHBIMU MPaBOBBIMU aKTaMU
Poccuiickoii denepanuu B 00JIACTH 3aIIUTHI MIPaB MOTPeOUTENICH, MPU3HAIOTCS
HEJICHCTBUTEIbHBIMU.

Ecau B pe3ynbTaTe HCHOJHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEeOUTENs,
y HEro BO3HHUKJIM YOBITKM, OHHM TMOJJIEKAT BO3MELICHUIO HU3TOTOBUTEIIEM
(ucomHUTENIEM, MPOAABIIOM) B TIOJTHOM 00BEME.

2. 3ampemiaercsi 00yClIOBIMBATh MPUOOPETEHUE OJHUX TOBApOB (padoT, yCIiyr)
o0s3aTeIbHBIM TMPUOOPETEHHEM HWHBIX TOBapoB (paboT, yciyr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIIEICTBHE HAPYILIEHHUS €0 MpaBa Ha CBOOOAHBIN
BBIOOp TOBapoB (paboT, yCiIyr), BO3MEIIAOTCSA MPOJABIIOM (MCIIOTHUTEIEM) B
MOJIHOM 00BbEME.

3anpemaercs 0O0YCIOBIMBATh YAOBIETBOPEHHE TPEeOOBaHMIM MOTPEOUTENECH,
IPEABbABISIEMBIX B TEUEHUE TAPAHTUIMHOTO CPOKA, YCIOBUSIMH, HE CBSI3AHHBIMHU C
HEeJI0CTaTKaMHu TOBapoB (paboT, yciyr).

3. IlponaBen (MCIIOJIHUTENB) HE BIpaBe 0€3 COrjacusi NOTPEOUTENs BHIMOIHATh
JOTIOJTHUTEIbHBIE PabOThI, YCIyTy 3a 1aty. [lorpeduTens BlipaBe OTKa3aThCs



OT OIUIAThl TaKUX padoT (YCIyr), a €CIM OHM OIIaY€HBI, TOTPEOUTENIH BIIPaBE
noTpeOoBaTh OT MpojaBiia (UCIIOJIHUTEIS) BO3BpATa YIUIAYCHHONW CyMMBI.

Cratbs 17. CyneOHas 3amura npas norpeourenen

1. 3amuTa nmpaB moTpeOUTeNeH OCYIIECTBISICTCS CYI0M.

2. Vcku o 3ammTe mpaB MmoTpeduteseil MOryT ObITh NMPEAbSIBIEHBI IO BBIOOPY
UCTIIA B CY/I 10 MECTY:

HAXOXKJEHUs OpPraHu3allid, a €CIU OTBETUYMKOM SBIISIETCS WHIUBUIYaAIbHBIN
IpEeANPUHUMATEIIb, - €70 )KUTEIIbCTBA;

KUTEIHCTBA WM NPeObIBAHUS UCTIIA;

3aKJTFOYEHUS UM UCTIOHEHUS IOTOBOPA.

Ecnu uWck K OpraHu3alnuy BbITEKaeT M3 JEATEIbHOCTH ee (¢uinana Wid
IPEICTABUTENBCTBA, OH MOKET OBITh MPEIBSABIEH B CY[ I10 MECTY HAaXOKIACHUS
ee (pumana Uiy npeacTaBUTENbCTRA.

3. Tlorpebutenu mo WCKaMm, CBA3AaHHBIM C HApYIICHHWEM HX MpaB, a TakKke
YIOJIHOMOUYEHHBIN (PeiepabHbIil OpraH UCIOJHUTEIBHOM BJIACTH MO KOHTPOJIIIO
(Ham3opy) B 00JacTH 3alIuThl MpaB MoTpedureneit (ero TeppUTOpHAIbHBIC
OpraHbl), a TakXxe WHbIe (enepanbHble OpraHbl HCIOJHUTEIBHON BIACTH,
OCYIIECTBISIONINE (DYHKIIMU 110 KOHTPOJIO U HA/I30py B 00JIACTH 3aIUTHI MPaB
notpeduTeneil 1 6€30MacHOCTH TOBApPOB (paldoT, yciyr) (MX TEPPUTOPHAIbHbBIE
OpraHbl), OpraHbl MECTHOTO CaMOYIIpaBJEHUs, OOIIECTBEHHbIE OOBEAUHEHUS
noTpeouTenel (WX accolMalyy, COI3bI) MO HCKaM, MPEIbABISIEMbIM B
UHTEpecax TMOTPEOUTeNs, TPYIIbl MOTpeOUTeNeH, HEONpeneIeHHOTO KpyTa
notpeduTesneil, ocBOOOKAAIOTCA OT YIUIAThl TOCYJAPCTBEHHOM IOIUIMHBI B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon depepanuy O Hajlorax u
coopax.

I'naga II. 3amuTa npaB noTpeduTeNel npu Mpoia’ke ToBapoB MOTPEOUTEIAM
Crarss 18. [lociencTBust mpoaaxu ToBapa HEHAJIEKAIETO0 KayecTBa

1. IToTpeduTenb, KOTOPOMY TIPOJAH TOBAP HEHAIICKAIIETO Ka4yecTBa, €CIIM OHO
HEe OBLIO OTOBOPEHO MPOAABIIOM, BIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:
0€3B0O3ME3THOTO YCTPAHEHUSI HEJOCTATKOB TOBapa WJIM BO3MEIICHUS PACX0JIOB
Ha MX UCIPABJICHUE TIOTPEOUTETIEM HIIA TPETHUM JTUIIOM;

COpPa3MEPHOT0 YMEHBIIICHHSI IIOKYITHON 11EHBI;

3aMEHbI Ha TOBAp aHAJIOTMYHON Mapku (MOJAEINH, apTHKYJIA);

3aMEeHbl Ha TaKOM ke ToBap JApyro Mapku (MOJAENH, apTUKyJa) ¢
COOTBETCTBYIOIINM MEPEPACUETOM MOKYITHOU I[ECHBI.

[ToTpebutens BMECTO MpEabsBICHUS THUX TPeOOBAHMM BIpaBe OTKa3aThCSA OT
WCTIOJTHEHUS JIOTOBOPA KYIUTU-TIPOIAXKH M MOTPeOOBaTh BO3BpATa YILIAYCHHOM
3a ToBap JAeHEXXkHOM cymMmbl. [lo TpebGoBaHMIO TMpojaBlia W 3a €ro cyeT



noTpeOuTENh JOKEH BO3BPATUTh TOBAP C HEIOCTATKAMH.

[Ipu sTomM mnoTpeOuTens BIpaBe MOTPEOOBATH TAKKE IOJHOIO BO3MEILIEHUS
yOBITKOB, NMPUYUHEHHBIX €MY BCJIEJCTBUE MPOJAKU TOBAapa HEHAJUICKAIETO
KayecTBa. YOBITKM BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIUM
3aKoHOM, JIJIsl yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTENSL.
B oTHoOIlIEHHH TEXHUYECKHU CIIOKHBIX M JTIOPOTOCTOSIIUX TOBAPOB TpeOOBaHUS
notpedutenss o0 HX 3aMEHE Ha TOBApbl AHAJIOTMYHOW Mapku (MOJEINH,
apTHUKyJia), a TaK)Ke O 3aMEHE Ha TaKHe K€ TOBaphbl JPYyrod Mapku (MOMACIH,
apTHUKyJia) C COOTBETCTBYIOIIMM II€PEPacue€TOM MOKYHMHOM ILIEHBI MOMAJIEkKAT
yJAOBIIETBOPEHUIO B cllydae OOHApY>XEHHsI CYIIECTBEHHBIX HEJIOCTATKOB
ToBapoB. IlepeyeHb  TEXHHWYECKH  CJIOKHBIX TOBapOB  yTBEPKAAETCS
ITpaButenscTBOM Poccuiickon denepamuu.

2. TpeOoBaHusl, yka3aHHble B IMyHKTe | HacTOSIEH CTAaTbU, MPEIbABISIIOTCS
noTpeduTeneM NOpoJaBlly JHMOO  YINOJHOMOYEHHOM  OpraHu3alMM WU
YHIOJHOMOYEHHOMY UHIAMBUYAIbHOMY IIPEANPUHUMATEIIO.

3. Tlotpebutens BmpaBe MPeAbsIBUTH TpeOOBaHUS, yKa3aHHbIE B ab3aiax
BTOPOM U UYETBEpPTOM MYyHKTa | HacTOSIIEeW CTaTbU, H3TOTOBUTEIIO,
YIOJHOMOYEHHOW OpraHu3allid WX YIOJHOMOYEHHOMY HWHJIMBUIYaTbHOMY
IpeANpPUHUMATEI0, UMIIOPTEPY.

BmecTo mpeabsiBiaeHUss 3THUX TpeOOBaHUN MOTPEOUTENh BIPaBE BO3BPATUTH
U3rOTOBUTENIO TOBAp HEHAAJEKAIIero KauecTBa M MOTpeOdOBaTh BO3BpATa
YILUIAYEHHOM 32 HETO CyMMBL.

4. B cnyuyae oOHapy>XKeHHs HEJOCTATKOB TOBapa, CBOMCTBA KOTOPOTO HE
MO3BOJISIIOT  YCTPaHUTh WX, TMOTPEOUTENh 1O CBOEMY BBIOOpPY BIIpaBe
norpeboBaTh  OT  MnpoAaBua  (YHOJHOMOYEHHOW  OpraHM3alud WU
YIOJHOMOYEHHOTO0 WHAMBUIYAIbHOTO MPEANPUHUMATENA) 3aMEHbl TOBapa Ha
TOBAp aHAJIOTMYHOW MAPKH (MOJIEIH, apTUKYJIa) WM Ha TaKOH K€ TOBap APYroi
Mapku (MOJENH, apTHKYyJa) C COOTBETCTBYIOIIMM IIEPEPACUETOM MOKYITHOU
LEHbI, COPa3MEPHOIO YMEHBIIEHUSA IOKYIMHOM WEHbl JHOO OTKa3aTrbCsi OT
UCIIOJIHEHHS JIOTOBOPA KYIUTU-TIPOJAXH U TOTpeOoBaTh BO3BpaTa yIJIaUeHHOU
32 TOBap [JIGHEKHOM CyMMbI, a OT H3rOTOBUTENSA (YIOJIHOMOYEHHOM
OpraHu3ally WIA YIOJHOMOYEHHOTO WHAMBUAYAJIbLHOTO MpEeANPUHUMATENS,
UMIIOpTEpa) 3aMEHBI TOBapa Ha TOBAp aHAJIOTMYHOW MapKu (MOJENH, apTUKyJIa)
WJIA BO3BPATa YIUIAYEHHOM 3a HETO JICHE)KHOM CYMMBI.

5. OrcyrcTBHE y MOTPEOMUTENS] KAaCCOBOIO WJIM TOBAPHOIO 4YeKa JIMOO HMHOIO
JIOKYMEHTA, yJAOCTOBEPSIOMIUX (DAKT M YCIOBUS MOKYIIKH TOBapa, HE SIBIAETCS
OCHOBaHUEM JJI 0TKa3a B yIOBJIECTBOPEHUU €TI0 TPEOOBAHMIA.

[Iponasen (M3rOTOBUTEIB), YIOJHOMOYEHHAS OpraHu3alus WIH
YIOJHOMOYEHHbI WHJWBUAYAJIbHBIN IPEANpPUHUMATENb, UMIOPTEP OOSA3aHBI
OPUHATH TOBAp HEHAJUIEKAIEr0 KayecTBa y TMOTpPeOUTENs W B Cilydae
HEOOXOJAMMOCTH TPOBECTH IPOBEPKY KauecTBa ToBapa. [lorpebutens Bhpase
y4acTBOBATh B MIPOBEPKE KaueCTBA TOBApa.

[Ipy BO3HMKHOBEHHMH CHIOpa O MPUYMHAX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa



IPOJIABELL (M3rOTOBUTETB), YIIOJTHOMOYEHHAS Opra"u3anus 7M1
YIOJHOMOYCHHBI WHIUBUAYAJIbHBIN TPEANPUHUMATENb, UMIIOPTEP OOS3aHBI
MIPOBECTHU IKCIEPTU3Y ToBapa 3a cBou cueT. [loTpeOuTenb BIpaBe OCIOPHUTH
3aKJTI0OYEHNE TaKOW AKCIIEPTU3BI B CYJCOHOM MOPSIKE.

Ecnu B pesynbpTaTe SKCHEpTU3bl TOBAapa YCTAaHOBJIEHO, YTO €ro HEIOCTaTKU
BO3HUKJIM BCJIEACTBUE OOCTOSATENBCTB, 3a KOTOpPHIE HE OTBEYAEeT MpOJaBell
(M3roTOBUTENB), MOTPEOUTENIH 005S3aH BO3MECTUTH IPOJABITY (M3TOTOBHUTEINIO),
YIOJHOMOYEHHOW OpraHu3aluyd WU YHOJIHOMOYEHHOMY HWHJIMBUIYaTbHOMY
IPEANPUHUMATEII0, UMIIOPTEPY PACXOJIbI HA MPOBEJACHUE IKCIIEPTU3HI, a TAKIKE
CBA3aHHBIE C €€ MPOBEJCHUEM pPacXoibl HAa XPAHEHUWE M TPAHCIOPTUPOBKY
TOBapa.

6. IlpomaBenr  (M3rOTOBUTENb), YINOJIHOMOYEHHAs  OpraHU3alus  WIU
YIOJHOMOYEHHBI MHAMBUAYAIbHBIA IPEANPUHUMATENb, UMIIOPTEP OTBEYAET
3a HEJOCTAaTKM TOBApPA, Ha KOTOPHIA HE YCTAHOBJIEH T'apaHTUUHBIA CPOK, €CIU
NOTpeOUTENh JOKAXKET, YTO OHU BO3HUKIIM JI0 TEpelayd ToBapa MOTPeOUTEIIO
WJIM 1O MPUYMHAM, BO3HUKILIHUM JI0 3TOTO MOMEHTA.

B oTtHOImIEHNH TOBapa, Ha KOTOPBIM YCTAHOBIIEH TAPAHTUMHBIN CPOK, MPOJIABELL
(M3rOoTOBUTENB), YIOJHOMOYEHHAs] OpraHu3alusl WM YHOJHOMOYEHHBIN
WHIUBUYyIbHBIA TPEANPUHUMATENIb, UMIIOPTEP OTBEYAET 3a HEIOCTaTKU
TOBapa, €CJIIM HE JOKaXeT, YTO OHM BO3HHUKJIM IIOC]E MepeJayu ToBapa
NOTPEeOUTENIO BCIIEICTBUE HAPYIICHUSI MOTPEOUTEIEM MPABUIl UCIIOIb30BAHUS,
XpaHEHHs] WM TPAHCIOPTUPOBKM TOBapa, MACHCTBUNA TPETbUX JHIL WU
HENPEOIOIUMOM CHUJIBI.

7. JloctaBka KpymHOTaOapUTHOTO TOBapa W ToBapa BecoM Oojee ISITH
KWJIOTPAMMOB I PEMOHTA, YLIEHKH, 3aME€HbI U (UJIM) BO3BPAT UX MOTPEOUTEITIO
OCYLIECTBIISIOTCS  CHJIaMd W 3a  CUeT T1pojaBla  (M3rOTOBUTEI,
YIOJHOMOUYEHHONW OpraHu3aldd WIK YHOJHOMOYEHHOIO HWHAMBUIYAIBHOTO
OpeANnpuHUMATENd, HWMIopTepa). B cilyyae  HEHUCHOTHEHUS  JTaHHOU
00S3aHHOCTH, a TaKXke TMpU OTCYTCTBHUM MpoAaBua (M3rOTOBUTEII,
YIOJHOMOYEHHOW OpraHu3allid WIK YHOJHOMOYEHHOTO WHIAMBUIYAIBHOTO
IpeANnpUHUMATENIS, UMIIOPTEPa) B MECTE HAXOXKIEHUS MOTPEOUTENIS JOCTaBKa U
(uy1) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS moTpedutenem. [lpu
3TOM MpojaBel  (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WId
YIOJHOMOYEHHBIA WHJUBUAYAJIbHBIN TPEANPUHUMATENb, UMIIOPTEP) O0s3aH
BO3MECTUTh HOTPEOUTENI0 PAcXObl, CBSI3aHHBIE C JOCTAaBKOM U (WIJIM)
BO3BPATOM yKa3aHHBIX TOBapOB.

Cratbs 19. Cpoku mpenbsBieHHUs MoTpeduTeneM TpeOOBaHWM B OTHOIIECHUU
HEJ0CTATKOB TOBapa

1. TIlorpebutenp BIpaBe MNPEIbABUTh NPEAYCMOTPEHHbIE cTaTbel 18
HacToswero  3akoHa  TpeboBaHMsT K MmpojaBlly  (M3rOTOBUTENIO,



YIIOJJHOMOYEHHON OPraHU3aluyd WIM YIIOJHOMOYEHHOMY WHIMBUAYAJIbHOMY
[PEANPUHUMATEI0, UMIIOPTEPY) B OTHOIIEHUH HEJIOCTATKOB TOBapa, €CIU OHU
0oOHapy>KeHbI B TEUEHUE TAPAHTUMHOTO CPOKA UITU CPOKA TOJAHOCTH.

B oTHOmEHMH TOBAapOB, HA KOTOPBIE FapaHTUNHBIE CPOKU UJIU CPOKH I'OJHOCTH
HE YCTaHOBJICHBI, MOTPEOUTENb BIIpaBEe MPEAbSIBUTH yKa3aHHbIE TpeOOBaHMS,
€CJIM HEJI0CTAaTKH TOBapOB OOHAPY’KEHBI B Pa3yMHBIN CPOK, HO B TIpeeiax ABYX
JeT cO JHA Nepeladyd X NOTpeOuTeNto, eciid Oojee IUTENbHbIE CPOKH HE
YCTaHOBJIEHBI 3aKOHOM WJIM JIOTOBOPOM.

2. lNapaHTHiiHBINA CPOK TOBapa, a TAKKE CPOK €ro CIy>KObl HCUUCISAETCA CO JIHS
nepeaadyd ToBapa IMOTPEOUTEN0, €CIM MHOE HE IMPEAYCMOTPEHO JOTOBOPOM.
Ecnu nens nepenadyu yCTaHOBUTH HEBO3MOYKHO, 3TU CPOKUA UCYUCIISAIOTCS CO THSA
M3TOTOBJICHHS TOBAPA.

JI71s1 ce30HHBIX TOBApOB (00YBH, OACKIIBI U IPOUYUX) AT CPOKU UCUUCIISIOTCS C
MOMEHTAa HACTYIUIEHUS COOTBETCTBYIOLLIETO CE30HA, CPOK HACTYIUICHUS
KOTOPOT'O OTPEENSIETCS COOTBETCTBEHHO cyObekTamu Poccuiickoii denepanuu
UCXO/JIS U3 KIMMATHYECKUX YCIOBUNA MECTa HaXOXKICHUS OTPEOUTEIEH.

[Ipn mpopaxe TOBapoB Mo oOpa3lamM, MO MOYTE, a TAKKE B CiIyyasx, €Cld
MOMEHT 3aKJIIOUCHUS JOTrOBOpA KYIUIM-TIPOJAXXKHM MU MOMEHT Iepedadyd ToBapa
MOTPEOUTENIO HE COBMAAAIOT, TH CPOKU UCUUCIISIIOTCA CO JTHA IOCTABKU TOBapa
notpedutento. Ecnu morpebutens JUIIEH BO3MOXHOCTH HCIOJb30BaTh TOBAp
BCJIEZICTBUE OOCTOSTENBCTB, 3aBUCSAUIMX OT MpojaBLa (B YACTHOCTH, TOBAp
HYKJIaeTCAd B CIELUHMATIbHOM YCTAHOBKE, MOJKIIOUYEHHH WU COOpPKE, B HEM
UMEIOTCSl HENOCTaTKH), TAapaHTUWHBIA CPOK HE TE4YeT [0 YCTpaHEHUs
OPOJIABIIOM TakuX 00CTOATEeNnsCTB. EciaM JeHb JOCTaBKH, YCTaHOBKH,
NOJKIIOYEHUsI, COOpPKM TOBapa, YCTPAHECHMsI 3aBUCSIIMX OT MpojaBlia
00CTOSITENBCTB, BCJIEACTBUE KOTOPBIX MOTPEOUTENH HE MOKET HCIOJIb30BaTh
TOBAp IO HA3HAYECHUIO, OIPEIECIIUTh HEBO3MOXHO, 3TH CPOKH MUCUYHUCIISIIOTCS CO
JHS 3aKJIFOYEHUS TOTOBOPA KYTUIM-IPOJAXKU.

Cpok TOIHOCTH TOBapa OIpPEIETAETCS MEPUOJOM, HCUHUCISIEMBIM CO JIHS
M3TOTOBJIEHHS TOBAapa, B TE€YEHUE KOTOPOIO OH IPUIOAECH K HCIOJIb30BAHHUIO,
WJIA 1aTOW, 10 HACTYIUICHHUS! KOTOPOU TOBAp MPUTOAEH K UCIIOJIb30BAHUIO.
[IpomOmKUTENBHOCTS CpPOKA TOAHOCTA TOBAapa JOJKHA COOTBETCTBOBATH
o0s13aTeIbHBIM TPeOOBAaHUAM K O€30MaCHOCTH TOBapa.

3. 'apaHTHiiHBIE CPOKM MOTYT YCTaHABJIMBATHCS HA KOMIUIEKTYIOIIUE W3JEIINS
M COCTaBHBIE 4YacTH OCHOBHOIO TOBapa. |l apaHTUHHBIE CpPOKHA Ha
KOMIUICKTYIOIIME M3JEJIMA M COCTaBHbIE YaCTU MCUYUCISIOTCA B TOM K€
MOPSAJIKE, YTO U TAPAHTUUHBIM CPOK HA OCHOBHOM TOBAp.

["apanTuiiHbIE CPOKH HA KOMIUIEKTYIOIIUE U3JEJIMS U COCTaBHBIE YAaCTH TOBApa
CUMTAIOTCS PABHBIMU FAPAHTUHMHOMY CPOKY HA OCHOBHOE M3JIEJIME, €CIIU UHOE
HE YCTaHOBJICHO JOTOBOpPOM. B ciydae, eciyM Ha KOMIUIEKTYIOLIEE M3JEIUE U
COCTaBHYIO 4aCTh TOBAPA B IOTOBOPE YCTAHOBJIEH FAPAHTUNHBIA CPOK MEHBIIIEN
OPOJOJKUTEIBHOCTH, YE€M TapaHTUMHBIA CPOK Ha OCHOBHOE H3JEIHE,
NOTpeOUTENs BIpaBe MNPEIbSBUTH TPEOOBaHUS, CBSI3AHHBIE C HEIOCTATKAMHU



KOMILJIEKTYIOIIIETO U3/IEJUsl U COCTAaBHOM YacTH TOBapa, MpU UX OOHAPYKEHUU B
TEYEHHE TapaHTUWHOIO CpOKA Ha OCHOBHOE W3JEIue, €CIM WHOE He
MIPEAYCMOTPEHO JIOTOBOPOM.

Ecnu Ha KOMILIEKTYIOIIee M3JIeNe YCTAHOBJIEH TFapaHTUWHBIN CPOK OoJbIIei
IIPOJOJDKUTEIBHOCTH, 4YE€M TapaHTUWHBIM CpPOK HAa OCHOBHOW  TOBAap,
NoTpeOUTENh BIpPaBE MPEAbSIBUTH TpeOOBaHUS B OTHOIIEHUU HEIOCTATKOB
TOBapa IpH YCIOBUH, YTO HEJOCTATKMA KOMIUIEKTYIOIIETO U3/IeNUsl OOHAPYKEHBI
B TEUYCHUE TapaHTUMHOrO CpOKAa Ha 3TO M3JEIUE, HE3aBUCUMO OT HCTEUYECHUS
rapaHTUMHOIO CPOKa HA OCHOBHOW TOBAp.

4. Cpoku, YyKazaHHbIE B HaCTOSIIEH CTaTbhe, MJOBOJSTCA [0 CBEACHUS
notpedutenss B MHGOpMAIMM O TOBape, MPEAOCTaBIAEMOW MOTPEOUTETIO B
COOTBETCTBHU cO cTtaTthel 10 HacTosAmero 3akoHa.

5. B cuyyasix, Korma IpeIyCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIA CpPOK
COCTaBJISIET MEHEE JIBYX JIET U HEJIOCTAaTKH TOBapa OOHapyX eHbI MOTpeduTeaem
0 UCTEYCHUHM TapaHTUMHOrO CpOKa, HO B Mpejesiax IABYX JIET, MOTPEOUTEIb
BIIPABE MPEIbSIBUTH MPOAABILY (M3rOTOBUTEIIO) TpeOOoBaHMUS,
MPElyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €CIU JOKAXKET, YTO
HEJIOCTaTKM TOBapa BO3HUKIMW JO €ro mepelayd MOTPEeOUTEeN0 WM 1O
IIPUYMHAM, BO3HUKIIUM JI0 3TOT'O MOMEHTA.

6. B ciyyae BBIABJICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOUTEIND
BIIPABE€ MPEIbABUTH H3TOTOBUTENIO (YHNOJHOMOYEHHONW OpraHu3aluyd WU
YIOJIHOMOYEHHOMY  MHIMBHUAYAJbHOMY MPEANPUHUMATENI0, HUMIIOPTEPY)
TpeboBaHue 0 0€3BO3ME3AHOM YCTPAHEHUH TAKUX HEIOCTATKOB, €CIIH JOKAXKET,
YTO OHM BO3HUKIW JI0 TIEpeJaud TOBapa MOTPEOUTENI0 WIM 10 MpPUYHUHAM,
BO3HHMKIIMM JO 3TOI0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh
IPEABIBICHO, €CIIM HEJIOCTATKU TOBapa OOHAPY>KEHBI MO0 UCTEYECHUU JBYX JIET
CO JHS IepeAadyd ToBapa MOTPEOMUTEN0, B TEUCHHUE YCTAaHOBJIEHHOI'O HAa TOBap
Cpoka CIyxkObl WIM B TEYCHUE JECITH JIeT CO JHS TMepeJadyd ToBapa
NOTPEOUTENI0 B CIydae HEYCTAHOBJEHHUS Cpoka cCiykObl. Eciam ykazanHoe
TpeOOBaHHE HE YJOBJIETBOPEHO B TEUYCHHE JBAJIATA JHEW CO JHS €ro
OpEeAbSABICHUS NOTpeOUTENEM WM OOHApPYKEHHBIM MM HEJOCTATOK TOBapa
SBJISIETCSI HEYCTPAHUMbIM, TOTPEOUTENH IO CBOEMY BBIOOPY BIIPAaBE MPEIbSBUTD
U3rOTOBUTENIO  (YIMOJHOMOYEHHOM OpraHu3alvi WIW  YINOJIHOMOYEHHOMY
UHIUBUYyAIIbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY) MHBIE IMPETYCMOTPEHHBIE
MyHKTOM 3 ctaThu 18 HacTosIero 3akoHa TpeOOBAaHUS WIIM BO3BPATUTh TOBAp
U3rOTOBUTENIO (YIOJHOMOYEHHOM OpraHu3aluyd WM  YIOJIHOMOYEHHOMY
WHIUBUyAIbHOMY TPEANPUHUMATEIN0, UMIOPTEPY) U MOTpeOOBaThH BO3BpATa
YIUIAYEHHOMN JEHEKHOU CYyMMBI.

Crarbst 20. YcTpaHeHHME HEIOCTAaTKOB TOBapa H3rOTOBUTENEM (IIPOJIABIIOM,
YIIOJJTHOMOYEHHON OpraHu3alyeil Wid YIOJIHOMOYEHHBIM HWHAUBUIYAIHHBIM
npeAPUHUMATEIIEM, UMIIOPTEPOM )



1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBAapa HE OIpPEACNICH B MUCbMEHHOU
dopMe cornameHrueM CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITh YCTPaHEHBI
U3roToBuTeNeM  (IPOJABIIOM,  YIOJHOMOYEHHOM  OpraHu3anued  Wid
YIOJHOMOYEHHBIM ~ WHJMBHUIYaJIbHBIM MPEANPUHUMATEIEM, HMIOPTEPOM)
HE3aMEeJIUTEIBHO.

2. B oTHOIIEHNH TOBAPOB IJIUTEIHHOTO MOJB30BAHUS MU3TOTOBUTENb, MPOIaBELl
AM00 YTOJIHOMOYEHHAs OpraHU3alys UK YIIOTHOMOYEHHbIN WHIMBUAYaTbHBIM
IpEeANpPUHUMATENIb 00sI3aHbl MPU TPEAbIBICHUU TOTPEOUTENIEM YKa3aHHOTO
TpeOOBaHUS B TPEXJHEBHBIM CPOK O€3BO3ME3HO MPEAOCTABUTH MOTPEOUTEIIO
Ha MEepUOJ PEMOHTA aHAJOTUYHBIM TOBap, 00ECIEeUnB JOCTABKY 3a CBOW CUET.
[lepeyenr TOBapOB JUIMTENILHOIO IMOJIB30BAaHUS, Ha KOTOPbIE YKa3aHHOE
TpeOOBaHWE HE pacmpocTpaHseTcs, YycraHaBiuBaeTcs [IpaBUTENbCTBOM
Poccunitckon denepanuu.

3. B ciywae ycTpaHeHHs HEJNOCTAaTKOB TOBapa TapaHTUHHBIM CPOK Ha HETO
MpOJIJIEBAETCA HA MEpPUOJ, B TEUYCHHE KOTOPOTO TOBAp HE HCIOJIb30BAJICS.
YKazaHHBIM TEpHUOJ MCUYUCISAETCS CO JHS OOpalieHus moTpeOuTens ¢
TpeOoBaHMEM 00 YCTpaHEHHMU HEIOCTAaTKOB TOBapa 10 AHS BbIAAYM €ro IO
OKOHYAHHH PEMOHTA.

4. Ilpm ycTpaHeHMH HEJOCTAaTKOB  TOBapa  IOCPEICTBOM  3aMEHBI
KOMILJICKTYIOIIETO M3JEJIMs WJIM COCTAaBHOW YacTH OCHOBHOTO W3JENUs, Ha
KOTOpPbI€ YCTAHOBJICHbI TapaHTHIHBIE CPOKH, HAa HOBBIE KOMILIEKTYIOIIEE
U3JleNue WM COCTaBHYID YacThb OCHOBHOTO U3JIENUs yCTaHABIMBAETCS
TapaHTUMHBIA CPOK TOW K€ IMPOJOJKUTEIIBHOCTHA, YTO M HA 3aMEHEHHBIC
KOMILJICKTYIOIIEEe U3/CNINE€ WU COCTaBHYIO YacTh OCHOBHOTO H3JENHS, €CIIU
MHOE HE MPETyCMOTPEHO JOTOBOPOM, U TAPAHTUWHBINA CPOK UCUUCIISIETCS CO JTHS
BBIJIa4M MMOTPEOUTEITIO 3TOr0 TOBapa M0 OKOHYaAHUU PEMOHTA.

Cratbs 21. 3ameHa ToBapa HEHaIJICXKAIEro KauecTBa

1. B caygae oOHapyxeHHs TIOTpeOHWTEIeM HEJOCTaTKOB ToBapa H
NpEeAbSIBICHUS TpPeOOBaHUS O €ro 3aMeHe IpojiaBenl (M3rOTOBHTEIb,
YIOJHOMOYCHHAS OpraHu3alus WId YIOJHOMOYCHHBIH WHIWBHIYaIbHBIH
peANPUHUMATEIb, UMITIOPTEP) 00s13aH 3aMEHUTh TaKOH TOBAap B TEUEHHE CEMU
JTHEH CO JIHSA TPEAbSBICHUS yKa3aHHOrO TpeOOBaHUS IOTPEOHMTENIeM, a IIPH
HEOOXOJUMOCTH  JIOTIOJTHUTCILHOM TIPOBEPKM KadecTBa TaKOro ToBapa
IPOJABIOM  (M3TOTOBHTENEM,  YIOJHOMOYEHHOW  OpraHu3anued  Win
YIOJTHOMOYCHHBIM HWHJMBHIYAIBHBIM TPEIIPUHUMATEIICM, UMIIOPTEPOM) - B
TEUCHUE ABAIIATH JTHEH CO JHS IPEIbSIBICHHUS YKa3aHHOT'O TPESOOBAHMUS.

Ecin y mnpomaBma (HM3roTOBHUTENS, YIIOJHOMOYEHHOW OpraHU3alldd WM
YIOJHOMOYCHHOTO HWHIWBUIYAJIBPHOTO MPEANPUHUMATENSI, HMIOpTEepa) B
MOMEHT TIPEIbSIBICHHUS TPEOOBAHHUS OTCYTCTBYET HEOOXOJHMMBIH ISl 3aMCHBI
TOBap, 3aMCHAa [JIOJDKHA OBbITh IIPOBEJICHAa B TEUCHHE Mecsla CcO JIHS
PEIbSIBICHUS TAKOTO TPEOOBAHUSI.



B paitonax Kpaitnero CeBepa u npupaBHEHHbBIX K HUIM MECTHOCTSIX TpeOOBaHUE
NOTPeOUTENS O 3aMEHE TOBAPA MOMJIEKUT YJIOBIETBOPEHHIO IO €r0 3asiBJICHUIO
B CPOK, HEOOXOJUMBIH JJIsI OUepeTHON JOCTAaBKH COOTBETCTBYIOIIETO TOBapa B
3TH palioHBl, B CilIy4ae OTCYTCTBUS Yy TIpoaaBua (M3rOTOBUTEIS,
YIOJIHOMOYEHHOW OpraHu3alMi WM YIOJIHOMOYEHHOTO WHIUBUIYaTbHOTO
IpEeANpPUHUMATENISA, UMIIOPTEPA) HEOOXOAUMOIO /i 3aMEHBI TOBapa Ha JeHb
IPEAbSIBICHUS YKA3aHHOTO TPEOOBaHUSI.

Ecnu nns 3amenbl ToBapa TpeOyercs Oosiee ceMu JHEW, MO TPeOOBAHUIO
notpeduTenst mpojasel] (M3roTOBUTENb JIMOO YMOJIHOMOYEHHAs OpraHu3anus
WIN YIOJIHOMOYECHHBIM WHIMBUIYIbHBIA TPEANPUHUMATENH) B TEUCHHUE TPEX
JTHEW CO JHSA MpeIbABICHU TpeOOBaHMS O 3aMEHE ToBapa 00si3aH 0€3BO3ME3HO
PEIOCTaBUTh MOTPEOUTENII0 BO BPEMEHHOE MOJb30BaHUE Ha TEPHUO]] 3aMEHBI
aHAJIOTUYHBIM TOBAp JJIUTEIBLHOTO MOJIb30BAaHUS, 00ECIEYNB €ro JOCTABKY 3a
CBOM cueT. DTO MPABWIIO HE PACIPOCTPAHSIETCS HA TOBAPHI, IEPEUEHb KOTOPBIX
ONPENEIISIETCS B COOTBETCTBUU € IMYHKTOM 2 ctaThu 20 HacTosmero 3akoHa.

2. ToBap HeHaAJIeKaIIETo KauecTBa JIOJHKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO
€CTh Ha TOBap, HE OBIBIIMI B YIIOTPEOJIECHUU.

IIpu 3ameHe TOBapa rapaHTUMHBIA CPOK MCUUCIIIETCA 3aHOBO CO JHS MEpPENayn
TOBapa NoTPeOUTENIO.

Cratbst 22. Cpoku yJIOBJIETBOPEHUS OTIEIbHBIX TPEOOBAHUI MOTPEOUTEINS

TpeboBanus mnoTpeOUTENISI O COPa3MEPHOM YMEHBIICHUW TOKYMHOM IIEHbI
TOBapa, BO3MEILIEHUU PACXOJIOB Ha HCIPaBJICHHWE HEJOCTAaTKOB TOBapa
MOTPEOUTEIEM WIIM TPETHUM JIMIIOM, BO3BpaTE YIJIAYEHHOW 3a TOBAap JACHEKHOMU
CyMMBI, a Tak)Xe TpeOOBaHME O BO3MEIIEHUH YOBITKOB, IPUUYNHECHHBIX
MOTPEOUTENIO  BCJIEACTBUE TPOJAXXKH TOBapa HEHAJIECKAILET0 KadecTBa,
MOJUIC)KUT YIOBJAECTBOPEHUIO TPOJIABIIOM (M3TOTOBUTEIEM, YMOJHOMOYEHHOU
OpraHu3alyer WK YIOJHOMOYEHHBIM WHIWBUIYAJIbHBIM MPEIITPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHE JIeCATH JHEH CO  JHA  TPeabsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

Cratbst 23. OTBETCTBEHHOCTHh MpOJiaBlia (M3TOTOBUTEIIS, YIOJIHOMOYEHHOM
OpraHu3alid Wi YIOJIHOMOYEHHOTO WHIAWBUAYAJTbHOIO MPEANPUHUMATENS,
MMIIOpPTEPA) 32 MPOCPOUKY BBINOJHEHUSI TPEOOBAHUM MOTPEOUTEIS

1. 3a Hapymenne npeaycMoTpeHHbIX crarbsiMu 20, 21 u 22 HacTosiiero 3akoHa
CPOKOB, a Tak)X€ 3a HEBBINOJHEHHE (3aJCpPKKY BBIIOJHEHUS) TpeOOBaHMS
noTpeOuTeNs O MPENOCTaBICHUUM €My Ha TEpPUOJl pPEMOHTa (3aMEHBbI)
aHAJIOTMYHOTO  TOBapa  mpoaaBell  (M3rOTOBUTENb,  YIOJIHOMOYEHHAas
OpraHH3alysl WU YIOJIHOMOYEHHBIM WHAMBUIAYAIbHBIM MpPEINPUHUMATEND,
UMIIOPTEP), AOMYCTUBIIMMA TaKUe HApYyIICHUS, YIUIAYUBAET MOTPEOUTENIO 3a
KQK/IbI IeHb MPOCPOYKH HEYCTOMKY (TMIEHI0) B pa3Mepe OJTHOTO MPOICHTA IIEHbBI



TOBapa.

[lena ToBapa ompeAessieTCs MCXOJ M3 €ro IEeHbl, CYHIECTBOBABIICH B TOM
MecTe, B KOTOpOM TpeboBaHHWE TOTpeOUTENs] JODKHO ObUIO  OBITH
YAOBJIETBOPEHO MPOAABIOM (M3TOTOBUTENIEM, YIIOJHOMOUYEHHOW OpraHu3anuen
WIN YIOJHOMOYEHHBIM WHIUBUIYaIbHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM),
B JICHb JI0OPOBOJILHOTO Y/JAOBIETBOPEHHUS TaKoro TpeOOBaHMS WM B J€Hb
BBIHECEHUsI  CyJIeOHOro  peunieHusi, eciu  TpeboBaHUE  JTOOPOBOJIBHO
YAOBJICTBOPEHO HE OBLIO.

2. B cnydyae HeBbIIONHEHWS TpeOOBaHUN TMOTPEOUTENs]T B  CPOKH,
peayCMOTpeHHBIE cTaThbaIMu 20 - 22 HACTOSAIIETO 3aK0HA, TOTPEOUTEh BIpaBe
10 CBOEMY BBIOOPY IIPEAbIBUTH UHbIE TPEOOBAHUS, YCTAHOBJICHHBIEC CTaTheil 18
HACTOSIIIETO 3aKOHA.

Cratbst 24. PacdeTsl ¢ moTpeOuTeIeM B ciydyae MPUOOPETCHHS WM TOBapa
HEHAJIeKaIero KauecTBa

1. IIpu 3ameHe TOBapa HEHAJIEKAILETO KA4eCTBA HAa TOBAP AHAJIOTUYHON MapKHU
(Mozenu, apTHKyJ1a) IepepacyeT UEHbl TOBAPA HE IPOU3BOAUTCS.

2. Ilpu 3ameHe TOBapa HEHAJJIEKAILIETO KayecTBa HA TAKOW K€ TOBap APYyrou
Mapku (MOJENH, ApTUKYJIa) B ClIydae, €Cu LIeHa TOBapa, MOJIeXkallero 3aMeHe,
HUXKE LEHbl TOBapa, IMPEJOCTABICHHOIO B3aMEH, MOTPeOUTENh OJKEH
JOIUIATUTh PA3HHUIy B LI€HAX; B Cllydyae, €CIId L€Ha TOoBapa, IIOJJIEXKAIIEro
3aMEHE, BBILIE IIEHbl TOBApa, IMPEIOCTABICHHOTO B3aMEH, pPa3HULIA B IEHAX
BbIIUIaUMBaeTcss noTpebutento. llena ToBapa, mojanexalmiero 3aMeHe,
OTpPENENseTCS HA MOMEHT €ro 3aMEHbl, a €ClM TpeOOBaHHME MOTPEOUTENS HE
YAOBJIETBOPEHO NPOAABILIOM, L[E€HA 3aMEHAEMOI0 TOBapa U LIEHA [1epeIaBacMoro
B3aMEH TOBapa OIPEICIAIOTCS Ha MOMEHT BBIHECEHHUS CYJIOM pEIICHUS O
3aMeHe TOBapa.

3. B cnyuyae mnpenbsBiieHHs MOTpeOUTENIeM TpeOOBaHHUS O COpPa3MEPHOM
YMEHBIIICHUHU MOKYITHOM LEHBI TOBApa B pacyeT MPUHUMAETCS LIEHAa TOoBapa Ha
MOMEHT MPEIbSBICHUS NOTpeOuTeIeM TpeOoBaHUs 00 YIIEHKE WIIU, €CJIM OHO
NO0OpPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM pEILICHUS O
COpPa3MEPHOM YMEHBIICHUH MMOKYITHOU LICHBI.

4. Tlpum Bo3BpaTe TOBapa HEHAJUICKAIIETO KadecTBa MOTPEOWTENh BIIPABE
TpeOOBaTh BO3MEIICHUS Pa3HUIBI MEXIy IIEHOM TOBapa, YCTaHOBJICHHOM
JIOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIEHOTO
YJAOBJIETBOPEHHUS TaKOro TpeOOBaHMs WJIH, €Clid TpeOOBaHUE AOOPOBOJILHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

5. B ciydae Bo3Bpara ToBapa HEHaJISKAIIETO KauecTBa, MPOJaHHOTO B KPE/IHT,
NOTPEOUTEITIO BO3BPAIIACTCS yIUIAUCHHAS 32 TOBAp JICHEXKHAsl CyMMa B pa3Mepe
MOTAIICHHOTO KO [JHIO BO3BpaTa YKa3aHHOTO TOBapa KpEIuTa, a TaKxKe
BO3MEIIAeTCs IJIaTa 3a MPeJOCTaBIICHUE KPEINTA.



Cratbs 25. IIpaBo moTpedbutens Ha 0OMEH ToBapa HaJJIeKallero KayecTBa

1. [ToTpebuTenpb BpaBe 0OMEHSTh HETPOIOBOJIILCTBEHHBIN TOBAP HAJIEKAIIIETO
KauecTBa Ha AHAJIOTMYHBIA TOBap y MPOAaBld, Y KOTOPOTO 3TOT TOBap ObLI
MpUOOpPETEeH, €CIM YKa3aHHBIH TOBap He mojomiena 1o dopme, radapuram,
(dacony, pacuBeTKe, pa3Mepy WM KOMIUIEKTALIUH.

[Torpebutens wuMeeT mpaBO Ha OOMEH HEMPOJIOBOJLCTBEHHOTO TOBapa
HAJJIeKAIEro KayecTBa B TEUEHUE YETHIPHAIUATH JTHEW, HE CuMTasl AHS €ro
MOKYTIKH.

OOMeH HempoAOBOJLCTBEHHOTO TOBapa HaJJIeKalllero KauecTBa MPOBOJUTCA,
€CJIM YKa3aHHBIA TOBAap HE ObUI B yMOTPEOJICHHH, COXPAHEHBI €r0 TOBAPHBIN
BUJI, TOTPEOUTEIIbCKUE CBOMCTBA, IJIOMOBbI, (paOpuUyHBIE SIPJIBIKH, a TaKXKe
UMEETCS TOBApHBIM YEK WM KacCOBBIM Y€K JMOO MHOW MOATBEPKIAIOIINAN
OIIaTy yKa3aHHOTO ToBapa AOKYMEHT. OTCYTCTBHE y MOTPEOUTENS] TOBAPHOTO
YeKka WIM KAacCOBOro dYeka JMOO HMHOro MOATBEPKIAIOIIETO OIUIaTy ToBapa
JOKYMEHTa HE€ JIMIIAeT €ro BO3MOXHOCTH CChUIAThCSI Ha CBUIETEIBCKUE
MOKa3aHusl.

[lepeyens TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAHUSIM, YKAa3aHHBIM B
HACTOsILIEN cTaThe, yrBepxkaaercs [IpasurensctBoMm Poccuiickon Oenepanun.
2. B cnyuae, ecnu aHajJOTrMYHBIM TOBap OTCYTCTBYET B IpOJa)Ke€ Ha JI€Hb
oOpareHusi moTpedbuTeNns K NpojaBily, MOTpPeOUTENb BIpaBe OTKAa3aThCA OT
UCIIOJIHEHMS OTOBOPA KYIUIU-TIPOJAXU U MOTpeOdOBaTh BO3BpaTa yIUIAUEHHOU
3a yKa3aHHBIN TOBap JIEHEKHON CyMMbl. TpeboBaHHE MOTPEOUTENSI O BO3BpATe
VIUIAUEHHOM 332  yKa3aHHBIA  TOBap  JEHEXKHOM  CYMMBI  MOJJIEKHT
YAOBJIETBOPEHUIO B TEUCHHUE TPEX JIHEW CO JHS BO3BpaTa yKa3aHHOTO TOBapa.
[lo cormameHuto noTpeduTENsT € MPOAABLIOM OOMEH TOBapa MOXET ObITh
PEeAyCMOTPEH MPH MOCTYIUICHUH aHAJIOTHYHOTO ToBapa B mpojaxy. [Ipogasen
00s3aH  HE3aMEUIMTENIBHO  COOOMMTH  MOTPEOUTEN0 O  MOCTYIUICHUU
aHAJIOTUYHOTO TOBapa B MPOJAXKY.

Cratbs 26. [IpaBuiia npo1akul OTACIBHBIX BUJIOB TOBAPOB

[IpaBuna MPOJAXKHU OTHEIIBHBIX BUJI0OB TOBapoB YTBEPXKAAIOTCS
[IpaButenbcTBOM Poccuiickon Denepanumu.

Cratps 26.1. JlucTaHIIMOHHBIN cIOCOO MPOAaKu TOBapa

1. JIoroBOp pO3HUYHOM KYIUTH-TIPOJIaYKU MOXKET OBITh 3aKJII0YEH Ha OCHOBAHUH
03HAKOMJICHUS MOTPEOUTENS ¢ TIPEAJIOKEHHBIM ITPOIABIIOM ONKMCAaHUEM TOBapa,

CoJIepKaIllUMCSl B KaTajorax, IpocHeKkTax, OyKieTax, HpeJACTaBICHHBIM Ha
(OTOCHUMKAX, TMOCPEJICTBOM CPEICTB CBSA3U (TEJIEBU3MOHHOM, IMOYTOBOM,



paguoCBsI3M U JPYTUX) WIM HMHBIMA  HCKIIOYAIONIMMU  BO3MOXHOCTb
HEMOCPEACTBEHHOTO O3HAKOMJICHUSI MOTPEOUTENss ¢ TOBApOM JIMOO 00pa3iom
TOBapa IpH 3aKJIIOUYEHUH TAKOTO JOroBOpa (AUCTAHIIMOHHBIA CTIOCOO MPOAaXKH
TOBapa) Crocodoamu.

2. IlpomaBiomM [0 3akiOYEHUS JOTOBOpA JOJDKHA OBITH MPEeJAO0CTaBlICHA
noTpeduTento nHpopMalnsi 00 OCHOBHBIX MOTPEOUTEIIHCKUX CBOMCTBAX TOBapa,
00 agpece (MecTe HAXOXJIEHHs) MPOAABIA, O MECT€ M3TOTOBJIEHUS TOBapa, O
MOJIHOM  (PUPMEHHOM  HAaWMEHOBAHHHU (HaMMEHOBaHWHW)  MPOJAaBIIA
(M3roTOBUTETS), O LIEHE U 00 YCIIOBUSIX NPUOOPETEHHS TOBapa, O €ro J0CTaBKe,
CpPOKe CITy>KOBbI, CPOKE TOAHOCTH W TapaHTUHHOM CpPOKE, O TOPSJIKE OIUIaThl
TOBapa, a TaKX€ O CPOKE, B TEUEHHE KOTOPOro NEUCTBYET MPEIJIOKEHUE O
3aKJIIOYEHUH JOTOBOPA.

3. IloTpeOutento B MOMEHT JOCTaBKM TOBapa JAOJHKHA ObITh B IMUChMEHHOMU
¢dopMme mpenocraBieHa uH(popMalus 0 ToBape, IpeaycMOTpeHHast ctaTbeil 10
HACTOSIIET0 3aKOHA, a TaKXKe MPEyCMOTPEHHAs MyHKTOM 4 HacTOsIIIEN cTaThu
uH(popMaIys 0 MopsIKEe U CPOKAxX BO3BpaTa TOBapa.

4. TloTpebutenb BHOpaBe OTKa3aTbCd OT TOBapa B JO00OE BpeMs A0 €ro
nepeaayu, a moclie nepeaadyu ToBapa - B TCUCHUE CEeMHU JTHEH.

B cnywae, ecnu wuHpopManus O TMOpsAKE M CpOKax BO3Bpara ToBapa
HAJUISKAIET0 KadyecTBa HE ObUIa MPEJAOCTaBICHA B MHUCHbMEHHOW QopMme B
MOMEHT JIOCTaBKM TOBapa, MOTPEOUTENb BIpaBe OTKa3aTbCi OT TOBapa B
TEYEHHUE TPEX MECAILIEB C MOMEHTA Mepeadl ToBapa.

Bo3Bpat ToBapa Haanexamero kKauecTsa BO3MOKEH B CIy4ae, €Clid COXPaHEHBI
€ro TOBApHBIA BUJ, TMOTPEOUTEIILCKUE CBOICTBA, a TaKXke JTOKYMEHT,
NOJITBEPKIAoIui (haKT W yCIOBUSI TIOKYNKH YKa3aHHOTO ToBapa. OTCyTCTBHE
y TOTpeOuTeNsl JOKYMEHTa, MOATBEPXKIAIIero (akT U YCIOBUS MOKYIKH
TOBapa, HE JIUIIAET €ro BO3MOXKHOCTU CChUIAThCS HAa APYrUe J0Ka3aTeIbCTBA
npuoOpeTeHUs TOBapa y JaHHOTO MpOIaBlia.

[loTpeOutens He BIpaBe OTKa3aTbCd OT TOBAapa HAJJIEXKAIIero KadecTsa,
MMEIOIIET0 WHIUBUAYaJIbHO-OMPEACIICHHbIE CBOMCTBA, €CJIM YKa3aHHBIA TOBap
MOXET  OBbITh  HCIOJb30BAH  MCKJIIOYUTEIBHO  NPHOOPETAIOUIUM  €ro
MoTpeOuTeNIEM.

[Ipu otka3ze norpedOuTenss OT TOBapa MPOJAABEL] JOJKEH BO3BPaTUTh €My
JIEHEXKHYI0 CYMMY, YIUITAYEHHYIO MOTPeOUTENeM 1Mo JOTOBOPY, 38 UCKIIOUEHUEM
pacxoJI0B MPOJABIAa HA JIOCTaBKY OT MOTpeOUTENsi BO3BPAIICHHOTO TOBapa, HE
MO37HEE YeM Yepe3 JecATbh JHEW CO JIHSA MPEeIbsBICHHUS NOTpeduTesem
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TlocnencTBus MpoAaKd TOBapa HEHAJIEKAIIETO KayecTBa JUCTAHIIMOHHBIM
Croco0OM MPOJIaXKU TOBapa YCTAHOBJIEHBI MOJOKEHUSIMH, MPEyCMOTPEHHBIMU
cTaThIMHU 18 - 24 HacTosero 3akoHa.

I'naga III. 3anuTa npaB noTpeduUTENEH MPU BBHIIOJHEHUH padoT (OKa3aHUU
yciyr)



Cratbs 27. Cpoku BbINOJTHEHUS paOOT (OKa3aHUs YCIYT)

1. UcionauTtens 00s13aH OCYIIECTBUTH BHITIOJHEHUE PaOOTHI (OKa3aHUE YCIYTH)
B CpPOK, YCTAHOBJICHHBIM NpaBUIaMU BBIIIOJTHEHUS OTACJIbHBIX BHUJIOB padOT
(oKa3aHUS OTACNBHBIX BUIOB YCIYT) WU JOTOBOPOM O BBIMOJHEHUU PabOT
(okazanuu yciyr). B qoroBope o BBINOTHEHUH paldOT (OKa3aHUHU YCIYT) MOKET
PEIyCMaTPUBATBHCS CPOK BBITIOJIHEHHUS pPabOThl (OKa3aHHsS YCIYyTH), €cld
yKa3aHHbIMM TMPAaBWIAMH OH HE MPEAYCMOTPEH, a TaKXKe CpPOK MEHbIIEH
POJIOJKATEITLHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPABUIIAMU.

2. Cpok BBITIOJIHEHUS PabOThl (OKa3aHUS YCIYTH) MOXKET ONpPENeNsaThCs AaTou
(mepuogoM), K KOTOpPOM JOKHO OBITh 3aKOHYEHO BBITIOJIHEHUE pPadOThHI
(okazanue yciayru) wid (u) gatoil (mepuosioM), K KOTOPOW HCIOJIHUTEIb
JOJHKEH MPUCTYIUTH K BBHIOJHEHUIO PA0OTHI (OKa3aHUIO YCIYTH).

3. B ciyuae, eciu BbINoJIHEHHE paOOThI (OKa3aHUE YCIYTH) OCYLIECTBISETCS 110
4acTsM (JIOCTaBKa IMEPUOAMYECKON IeyaTH, TEXHUYECKOe OOCTY>KUBaHHUE) B
TEYEHUE CpOKa ACHCTBUSA JIOrOBOpa O BBINOJHEHHUHU padOT (OKa3aHUU YCIYT),
JOJKHBI ~ TMPEIyCMaTpUBAThCS  COOTBETCTBYIOIIME  CPOKU  (TIEPHOIBI)
BBITIOJTHEHHUS TaKUX PaboT (OKa3aHUS yCIIYT).

[To cornameHuto CTOPOH B IOTOBOPE MOTYT OBITh MIPEAYCMOTPEHBI TAKKE CPOKH
3aBEPILECHUS OTAEIbHBIX ITANOB pabOThI (TPOMEKYTOUHBIE CPOKH).

Crares 28. IlocnmenctBusi HApyLIEHHsS] HWCIOJHUTEIEM CPOKOB BBINOJHEHUS
paboT (oKazaHus yciayT)

1. Ecnu ucnonHUTENbh HAPYIIWII CPOKU BBIMTOJTHEHUSI pa0O0THI (OKa3aHUS YCITYyTH)
- CPOKM Hayaja U OKOHYAHUsSl BBINOJHEHHS palOThl (OKa3aHWs YCIyTH) U
MIPOMEKYTOUYHBIC CPOKHU BBIMIOJHEHUSI pa0OTHI (OKa3aHUsl YCIYTH) UM BO BpeMs
BBINIOJIHEHUS pa0OThI (OKa3aHUsI YCIYTH) CTAJIO OYEBHHBIM, YTO OHA HE OyneT
BBITIOJIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BBHIOOPY BITpaBe:

HA3HAYUTbH UCTIOTHUTENIO HOBBIM CPOK;

NOPYYUTHh BBITIOJIHEHUE pPaOOThl (OKa3aHWE YCIYrd) TPEThbUM JIMLAaM 32
pa3yMHYIO I1I€Hy WJIM BBINOJHUTh €€ CBOMMM CHUJaMU M MOTpPeOOBATH OT
MCIIOJIHUTEJIS BO3MEIICHUSI TOHECEHHBIX PACX0/I0B;

noTpebOBaTh YMEHBIICHHUS 1IEHBI 32 BBIIIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);
OTKa3aThCsl OT HCIOJHEHUs JOTOBOpa O BBINOJTHEHUU pPabOTHl (OKa3aHUU
YCIIYTH).

[ToTpeOutens BrnpaBe MOTpeOOBaTh TaKXKE IOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3M C HapyLIEHHEM CPOKOB BBINIOJHEHUS PaOOTHI
(okazaHust yciyru). YOBITKM BO3MEHIAIOTCS B CPOKH, YCTAHOBJICHHBIC s
yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPeOOBaHUM MOTPeOUTENS.

2. Ha3HnaueHHble TOTPEOUTENEM HOBBIE CPOKU BBIIIOTHEHUSI PabOThI (OKa3aHUS
YCIIYTH) YKa3bIBAIOTCA B JIOTOBOPE O BBHIMOJHEHUH pabOTHI (OKa3aHUU YCIYTH).



B ciywae mpocpodkd HOBBIX CpPOKOB MOTPEOUTENb BIIpaBe MPEAbSIBUTH
WCIIOJTHUTENIO HMHBbIE TpeOOBaHUsA, YCTAHOBIICHHBbIE MYHKTOM | HacTosien
CTaThHU.

3. lleHa BBINOJHEHHON pabOThl (OKa3aHHOW YyCIyru), BO3BpallaeMas
NOTPEOUTENI0 MPU OTKA3€ OT HCIOJHEHHUS JOTOBOPA O BBIMOJHEHUU PaOOTHI
(OKazaHMM YCIyTH), a TaKXe Yy4YUThIBaeéMas IMPU YMEHBIICHUU IICHBI
BBIMIOJIHEHHOW Pa0OThl (OKa3aHHOM YCIIYTH), OMPENEseTCd B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosIIero 3aKoHa.

4. Ilpu oTKa3e OT UCHOJIHEHHS] JOTOBOpPA O BBINOJHEHUU pabOThl (OKa3zaHUU
yCJIyTd) HCIHOJIHUTENh HE BIpaBe TpeOOBaTh BO3MEIICHMUS CBOUX 3aTpar,
MIPOU3BEJICHHBIX B MPOIIECCE BBIMOIHEHUS! paOOThl (OKa3aHUs YCIYTH), a TAKKe
IIaThl 3a BBHINOJHEHHYIO paloTy (OKa3aHHYH YCIyry), 3a HCKIOYECHUEM
ciyyasi, €Cld TIOTpeOUTEeNh TPHUHSI BBHIMIOJTHEHHYIO paboTy (OKa3aHHYIO
yeuyry).

5. B cinywae HapylleHHUS YCTAHOBJIEHHBIX CpPOKOB BBINOJIHEHUSI pPaOOThI
(oKazaHus yCIyTH) WM Ha3HAYEHHBIX MOTpeOUTENIeM Ha OCHOBAHWM MyHKTa 1
HACTOSIIIEH CTaTbU HOBBIX CPOKOB HCHOJHUTEb YIUIAUUBAET MOTPEOUTENIO 32
KK/l JIeHb (4Yac, eClM CPOK OIpEAeNIeH B 4Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mmepe Tpex MPOILICHTOB IIEHBI BBIMOJHEHUS PpaOOThl (OKa3aHMS
YCIIYTH), a €CJU IIeHa BBIMOJHEHUS paboThl (OKa3aHHs YCIyTru) JOTOBOPOM O
BBITIOJIHEHUH Pado0T (OKa3aHWM YCJIYT) HE ONpejesieHa - OOIIel LIeHbl 3aKasa.
JIoroBOpoM O BBITIOTHEHUH PpabOT (OKa3aHUU YCIYT) MEXIy MOTPEOUTENIEM U
UCIIOJIHUTENIEM MOKET OBbITh YCTAaHOBJIEH 0oJiee BBICOKHMI pa3Mep HEYyCTOMKHU
(neHn).

Heycroiika (meHs) 3a HapylI€HHE CPOKOB Hayajia BBIMOJHEHUS pPadOThI
(OKa3zaHUs YCIIyTH), €e dTala B3BICKUBACTCS 3a KaXKIbIH JIeHb (Yac, €Cliu CPOK
ompeNielieH B Yacax) MPOCPOYKH, BIUIOTh JO Hauyaja BBIIOJHEHUS pabOThI
(OKazaHus yCIYrd) WIM TPEabABICHUS TOTpeduteneM  TpeOOBaHMMA,
IPEAyCMOTPEHHBIX IYHKTOM | HacTosIEeN CTaThy.

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHWS BBITIOTHEHUS PaOOTHI
(OKa3zaHus YCIIyTH), €€ 3Tana B3bICKUBACTCS 3a KaXKIbIH JIeHb (4ac, €ClId CPOK
ompeJiesieH B yacax) MPOCPOYKH BIUIOTH JI0 OKOHYAHMS BBITIOJHEHUS PabOThHI
(OKazaHus  yCIyIM) WIM TpEeAbSBICHHUS OTpeOuteneM TpeOOBaHUM,
IPEeayCMOTPEHHBIX TyHKTOM | HacTOsIIEH CTaThu.

CyMMa B3BICKAHHOW TMOTPEOUTENEM HEYCTOMKH (IIE€HU) HE MOJKET IMPEBBIIIATH
LEHY OTJEJHHOTO BHUJA BBINOJTHEHUS! paOOThl (OKa3aHUS YCIYTd) WIH OOIIYIO
IEHYy 3aKa3a, €CJIM IICHA BBIMIOJIHEHHUS OTHAEJIBHOrO BHAA paboThl (OKazaHUs
YCIIYTH) HE OIpeesieHa JOTOBOPOM O BBIMOJHEHUU PA0O0ThI (OKa3aHUU YCIIYTH).
Pa3Mep HeycToOlKY (TTEHU) ONpPENeaeTCsl UCXOS U3 LIEHbI BHIMOJHEHUS! Pa0OThI
(OKa3zaHUs yCIIYTH), @ €CJIM yKa3aHHas IIeHa HE OmNpeiesieHa, UCXOIsl U3 00Iei
IEHbl 3aKa3a, CYIIECTBOBABIIE B TOM MeCTe, B KOTOpOM TpeOoBaHUE
MOTPEOUTENS JODKHO OBIIO OBITH YJOBJICTBOPEHO HCIOJIHUTEIEM B JCHB
100OpPOBOJIBHOTO YAOBJIETBOPEHUSI TAKOIO0 TPEOOBAHUS WM B JI€Hb BBIHECEHUS



CyneOHOrO  pemieHus, eciau TpeboBaHWe TMOTpeOUTENsT  JOOPOBOILHO
yJIOBJICTBOPEHO HE OBLIO.

6. TpeGoBaHus TOTPEOUTENSA, YCTAHOBICHHBIC ITYHKTOM | HACTOSIIEH CTaThH,
HE TIOJJICKAT YIOBJICTBOPCHUIO, €CIIU MCIIOJHUTEND JOKAKET, YTO HAPYIICHHUEC
CPOKOB BBHITIOJIHEHHSI PAOOTHI (OKa3aHWUS YCIYTH) IPOM3OILIO BCISIACTBHC
HEIPEOIOMMOM CHJIbI MIIH IO BUHE ITOTPEOUTEIIS.

Cratbs 29. [IpaBa notpebuTtesns mpu 0OHAPYKEHUH HEAOCTATKOB BBITIOJIHEHHON
paboThl (OKa3aHHOMW YCIIYTH)

1. Ilorpebutens mpu OOHAPYKEHUH HEAOCTATKOB BBIMOJHEHHON pabOThI
(OKa3aHHOM yCIIyTH) BIIPaBe 1O CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHHUS HEJOCTATKOB BBHIMOJHEHHON paboThl (OKa3aHHOU
yciyru);

COOTBETCTBYIOIIETO YMEHBILICHUSI I[€Hbl BBIOJIHEHHOW pPaOOThl (OKa3aHHOMU
yciyrn);

0€3BO3ME3THOTO M3rOTOBJIEHUS JAPYrod BEUIM W3 OJAHOPOJHOIO MaTepualia
TAKOro € KadyecTBa WJM TMOBTOPHOTO BBIMOJHEHUs paldoThl. [lpu sTOM
noTpeduTenb 00g3aH BO3BPATUTH paHEe NEPEAAHHYIO €My UCIIOJTHUTEIEM BEllb;
BO3MEIIICHUSI TIOHECEHHBIX WM pacXoJIOB 10 YCTPAHEHHIO HEIOCTAaTKOB
BBINIOJIHEHHOM pa0oThl (OKa3aHHOW YCIYTM) CBOMMHU CHUJIaMU WJIM TPEThUMU
JTUIAMHU.

VY noBnerBopenue TpeOoBaHUI TOTpeOUTENST O O€3BO3ME3THOM YCTPAHEHHUU
HEJ0CTaTKOB, 00 M3TOTOBJICHUU JAPYTOM BEIIM WJIM O MOBTOPHOM BBIMOJHEHUU
paboThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAET UCIIOIHUTEINS OT OTBETCTBEHHOCTH
B (hopMe HEYCTOMKHM 3a HapyIICHHE CPOKAa OKOHYAHMS BBIMOJIHEHUS PAOOTHI
(okazaHus ycayru).

[ToTpeOutens BOpaBe OTKa3aThCs OT HWCIOIHEHHUS JOTOBOpPA O BBHIMOJHEHUH
paboThl (OKa3aHUU YCIYyTH) U NOTPEeOOBaTh MOJHOTO BO3MEIIECHUSI YOBITKOB,
€CIM B  YCTAaHOBJICHHBIA  YKa3aHHBIM  JOTOBOPOM CPOK  HEJOCTATKHU
BBIMIOJIHEHHOW pa0oOThl (OKa3aHHOW YCIYrM) HE YCTPAaHEHbl HCIIOJIHHUTEIIEM.
[loTtpeOutens Takke BIpaBe OTKa3aThCs OT HCIOJHEHUS JOroBopa o
BBIIIOJIHEHUM  paboThl  (OKa3aHMM  YCIYTH), €CId UM  OOHapy EHBI
CYILIECTBEHHBIE HEJOCTATKU BBHIMOJHEHHOM Pa0OThl (OKa3aHHOW YCIYrH) WU
WHBIE CYIIECTBEHHbIE OTCTYIJICHUS OT YCIOBHUI 10TOBODA.

[loTpeOutens BhpaBe MOTPEOOBATH TAKXKE IMOJHOIO BO3MELICHUS YOBITKOB,
MPUYMHEHHBIX €My B CBSI3U C HEJJOCTATKAMHM BBITOJIHEHHON pabOThI (OKa3aHHOM
yCiyrH). Y ObITKA BO3MENIAIOTCS B CPOKHU, YCTAHOBIICHHBIE JJI1 YOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPeOOBAHHM MOTPEOUTENIS.

2. llena BbITIOMHEHHOM pabOThl (OKa3aHHOW YCIyTHW), BO3BpaIIaeMas
MOTPEOUTENIO MPU OTKa3e OT MCIOIHEHHS JOTOBOPA O BBIMOJIHEHUH PaOOTHI
(OKazaHMM YCIyTH), a TaKXe YyYHUTbhIBaeéMasi TMPU YMEHBIICHUU IICHBI
BBIIIOJIHEHHOW Pa0OThl (OKa3aHHOM YCIIYyTH), ONPENEISETCS B COOTBETCTBUU C



nyHKTamu 3, 4 1 5 ctaTtby 24 HACTOAIIETO 3aKOHA.

3. TpeboBaHus, CBA3aHHBIE C HEAOCTATKAMU BBINOJIHEHHON pabOThl (OKa3aHHOU
yCIYTH), MOTYT OBITh MNPEIBSABICHBI MPU MPUHSATUU BBHIIOJIHEHHONW pPaOOTHI
(OKa3aHHOM yCIIYTH) WM B XOJI€ BBIMIOJIHEHUSI pabOThI (OKa3aHuUs yCIyTrH) 0o,
€CJIM HEBO3MOXXHO OOHAPYKUTh HEJOCTATKW MPU MPUHSITHH BHIIIOJHEHHOU
paboThl (OKa3aHHOW YCIIYTH), B TEUCHHE CPOKOB, YCTAHOBJIICHHBIX HACTOSIIUM
IYHKTOM.

[ToTpeOutens BOpaBe MPEeAbSIBIATh TpeOOBaHUA, CBSA3aHHBIC C HEJOCTATKAMU
BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIIYTH), €CJIM OHM OOHApYKEHBI B TEUCHUE
TapaHTHUIHOTO CPOKa, a MPH €ro OTCYTCTBUU B pPa3syMHBIA CpPOK, B Mpeenax
IBYX JIET CO JIHA HPUHSTHUS BBIOJIHEHHOM paOOThl (OKa3aHHON YCIIyTH) WIH
IATA JIET B OTHOIIEHUM HEJOCTATKOB B CTPOEHWHM M HWHOM HEJIBHKUMOM
UMYIIECTBE.

4. WcnonHUTENb OTBEUYAET 3a HEJOCTATKU padoThl (YCIyrH), Ha KOTOPYIO HE
YCTAaHOBJICH TAapaHTUWHBIA CPOK, €CIU MOTPeOUTENb JIOKAXKET, YTO OHHU
BO3HHUKJIM JI0 €€ MNPUHATHUS UM WIM MO NPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTA.

B otHomenun paboThl (yCiiyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUMHBINA CPOK,
UCIIOJIHUTEIb OTBEYAET 3a €€ HEJJOCTATKHU, €CIIU HE IOKAXKET, YTO OHU BO3HUKIIU
1oCJie MPUHATHSA paboThl (YCIyru) MOTpeOUTENIeM BCIICACTBHE HAPYIICHUS UM
MpaBUJI UCTIOJIB30BAHUS pe3yibTaTa padoThl (YCIyru), JEHCTBUNM TPETHUX JIMII
WJIA HENTPEOAOJIMMOM CUJIBI.

5. B cuyyasx, Korza IpeayCMOTPEHHBIA JOTOBOPOM TapaHTUHHBIM CPOK
COCTaBJISIET MEHee JABYX JeT (MSITH JIeT Ha HEIBIKHMOE HMYIIECTBO) U
HeJoCTaTKu pPalboThl (YCIyru) OOHApYKEHBI IMOTPEOUTENEeM [0 HCTEYCHUH
rapaHTUMHOrO CpPOKa, HO B Mpenenax ABYyX JieT (ISATH JIET HAa HEJBHXKHMOE
UMYIIECTBO), noTpeduTeb BIIpaBe PEAbSIBUTH TpeOOBaHMUS,
NPEAyCMOTPEHHBIE MYHKTOM | HACTOSIIEW CTaThH, €CIU JOKAXET, YTO TaKue
HEJOCTATKU BO3HUKIIU J0 NPHUHATUS UM pe3yibTaTa padoThl (YCIyrd) WU MO
IpPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

6. B ciaydae BBISBICHMS CYIIECTBEHHBIX HEIOCTATKOB pPabOThl (YCIIyTrH)
NOTpeOUTEh BIPABE MPEIBIBUTH UCIIOJHUTENO TpeOOBaHUE 0 0€3BO3ME3THOM
YCTPAHEHUM HEJOCTATKOB, €CJIM JOKaXET, YTO HEJOCTATKH BO3HUKIU [0
OPUHATUS UM pe3ysibTaTa padoThl (YCIyru) WK 10 IPUYUHAM, BOSHUKIIUM IO
TOr0 MOMEHTa. DTO TpeOOBaHHME MOXKET ObITh NPEIbSBICHO, €CIH TaKHhe
HEJIOCTAaTKU OOHAPY>KEHbI MO HCTEYEHHH JBYX JET (MATU JIeT B OTHOLICHUU
HEJABM)KMMOT'O UMYILECTBA) CO JIHS MPUHATUSA pe3yJibTaTa padboThl (YCIyru), HO
B IIpejeiax yCTaHOBJEHHOTO Ha pe3ysibTaT paboThl (YCIYTH) CpokKa CIy>KObI
WIM B TEUYEHUE AECITH JIET CO JTHS NPUHATUA pe3ysibTaTa padboThl (ycioyru)
noTpeduTesIeM, eciau CpoK CIykObl HEe ycTaHOBJIeH. Ecinu ganHoe TpeOoBaHue
HE YJOBJIIETBOPEHO B TEYEHHME IBAJIATH JIHEH CO JHSA €ro IperbsBICHUS
NoTpeOUTENEM WIM OOHAPYKEHHBIN HEIOCTAaTOK SBISETCA HEYCTPAHUMBIM,
MOTPEOUTENH IO CBOEMY BBHIOOPY BIpaBe TPEOOBATH:



COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO
yeuyry);

BO3MEILICHUS] TMOHECEHHBIX UM pacXoJIOB IO YCTPAHEHHIO HEIOCTAaTKOB
BBIMIOJTHEHHONW paboThl (OKa3aHHOM YCIYrHM) CBOMMH CHUJIAMHU WJIH TPETHbUMH
JIUAMU;

OTKa3a OT MCIOJHEHUS IOTOBOPa O BHITIOJHEHUH PaOOTHI (OKa3aHWUU YCIYTH) U
BO3MEILICHUS YOBITKOB.

Cratbs 30. Cpoku yCTpaHEHHS! HEJIOCTAaTKOB BBHIMTOJHEHHON pa0O0ThI (OKa3aHHOM
YCIIYTH)

Henocratku paGoTel (yCIIyru) OJDKHBI OBITH YCTPAHEHBI HUCIIOJIHUTENIEM B
Pa3yMHBIN CPOK, HA3HAYEHHBIN MOTPEOUTEIIEM.

Ha3naueHHbIlI TOTpEOUTENEM CpPOK YCTPAHEHMsI HEJOCTAaTKOB YKa3bIBAE€TCS B
JIOTOBOPE WJIM B HHOM JIOKYMEHTE, IMTOAIUCHIBAEMOM CTOPOHAMM.

3a HapylE€HHE MPETyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHUS
HEJOCTATKOB BBINOJIHEHHONW pa0oThl (OKa3aHHOW YCIYTM) UCIOJHUTEINb
yIUTAYUBAeT MOTPEOUTENIO 3a KaXAbIH JI€Hb MPOCPOYKH HEYCTOWKY (IEHIO),
pa3Mep U MNOPSAJOK HCUUCIEHUS KOTOPOM OINPENENstoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThM 28 HACTOAILIETO 3aKOHA.

B ciywyae HapyuieHusi yka3aHHBIX CPOKOB HOTPEOMTENh BIpPaBE MPEAbIBUTDH
UCIIOJIHUTEIIIO UHbIE TPEOOBAHMS, MPEyCMOTPEHHbIE TyHKTaMu 1 u 4 ctaTbu 29
HACTOSIIIEr0 3aKOHa.

Cratbs 31. Cpoku y10BIETBOPEHUS OTIIEIBHBIX TPEOOBAHUI MOTPEOUTEIS

1. TpeboBaHusi nmoTpedbutesnss 00 yMEHBIIIEHUH 1IEHBI 32 BBIMOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY), O BO3MEIICHUH PACXOJIOB MO YCTPAHEHUIO HEJOCTATKOB
BBITIOJIHGHHOW pPaboThl (OKa3aHHOW YCJIYTHM) CBOMMHU CHUJIaMU WJIM TPEThUMU
JUIAMH, a TaKKe O BO3BpaTe YIUIAYEeHHOW 3a pabory (yciayry) IEHEKHOU
CyYMMBI M BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKAa30M OT
VCIIOJIHEHHUSI JOTOBOPA, MIPEAYCMOTPEHHBIE ITYHKTOM | cTtathu 28 v myHKTamu 1
u 4 crarbm 29 Hacrosmiero 3akoHA, NOAJEXKAT YJOBJIETBOPEHHUIO B
JECATUIHEBHBIN CPOK CO JTHS MPEAbSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHMUSL.
2. TpeboBaHus MOTPEOUTENSA O OE3BO3ME3THOM M3TOTOBJICHUU APYTOM BEIH U3
OJIHOPOJTHOTO MaTrepuaja TaKoro K€ KauecTBa WM O MOBTOPHOM BBINOJHEHUU
paboTel  (OKa3aHWW  YCIyTHM) TIOMJIEKAT  YyAOBJICTBOPEHHUIO B  CPOK,
YCTaHOBJICHHBIA JIJI1 CPOYHOTO BBINIOJIHEHUS pabOThl (OKa3aHWs YCIyTH), a B
CJIy4yae €CJIM ATOT CPOK HE YCTAHOBJICH - B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM
O BBINIOJIHEHUU padOThl (OKa3aHWU YCIYyIH), KOTOpPbIA ObUI HEHaJJIeXalle
UCITIOJTHEH.

3. 3a HapylleHuWE [PELYyCMOTPEHHBIX HACTOSIIEHM CTaTbedl  CPOKOB
yAOBIETBOPEHUSI  OTACIBbHBIX  TpeOOBaHUUA  MOTPEOUTENSE  WCIOTHUTENb



yIJIa4MBaeT TMOTPEOUTENIO 3a KaXKIbI J€Hb MPOCPOYKH HEYCTOWKY (TIEHIO),
pa3sMep U TMOPAJIOK HCYUCIEHUS KOTOPOM ONpPEAENSIIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThM 28 HACTOAILIETO 3aKOHA.

B cnydae HapyuieHus CpOKOB, YKa3aHHBIX B MMyHKTax | v 2 HACTOsIIIEH CTaThH,
NOTPEOUTENh  BOpaBe MPEAbSIBUTH  HUCIOJIHUTEII0 HWHBIE TpeOOBaHUS,
MpelyCMOTpEHHbIE MYHKTOM 1 cratbu 28 W myHkTamu 1 u 4 crateu 29
HACTOSIIETO 3aKOHA.

Cratbst 32. IlpaBo mnoTpeOuTeNnss Ha OTKa3 OT HCIOJIHEHUS J0roBopa o
BBITIOJTHEHNUH pa0OT (OKa3aHUU yCIIYT)

[ToTpeOuTens BmpaBe OTKA3aThCsl OT HUCIIOJIHEHHS JOTOBOPAa O BBIMOJHEHUU
paboT (OKazaHUU YCIYT) B J1000€ BpeMs IPHU YCIOBUM OIUIATHI WCIIOJTHUTEINIO
(daKkTHUYeCKu TIOHECEHHBIX WM PacXOJI0OB, CBS3aHHBIX C HCIIOJHEHUEM
0053aTEeNbCTB MO IAHHOMY J1I0TOBOPY.

Cratps 33. CMeTa Ha BBITIOJIHEHUE PA0OTHI (OKa3aHUE YCIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), MPEeIyCMOTPEHHON JOTOBOPOM
O BBINIOJIHEHUH PAaOOTHI (OKa3aHUU YCIYyTH), MOXKET ObITh COCTaBJEHA TBEpJas
WIM IPUOIM3UTEIbHAS CMETA.

CocraBieHue Takod CMETbl MO TPeOOBAHUIO MOTPEOUTENST WIM UCIOJHUTENS
0053aTEIBHO.

2. Hcnonnutens He BOpaBe TpeOOBaTh YBEIUYCHHUS TBEPAOHW CMETHI, a
noTpeOuTeNh - €€ YMEHBIICHHS, B TOM 4HCIe B Clydae, KOTrJla B MOMEHT
3aKJIIOYEHUs] JIOTOBOpa HMCKIIIOYAJach BO3MOXKHOCTh IMPEAYCMOTPETh IMOITHBIN
00BEM TMOISKAIUX BBITOJHEHUIO pabOT (OKa3aHUIO YCIIYT) UM HEOOXOIMMBIX
IUTSI 3TOTO PacXO/I0B.

HcnonauTens uMeeT NpaBO TpeOOBaTh YBEIWYCHHUS TBEPIOM CMETHI MpHU
CYIIECTBEHHOM BO3PACTAHUM CTOMMOCTH MAaTepHaJOB U 000pYyIOBaHUA,
IPEIOCTABIIICMBIX HUCIIOJIHUTENIEM, a TaKXKE OKa3blBAEMBIX €My TPEThUMHU
JUIAMU  YCIYT, KOTOpPO€ HeNb3s ObUIO MPEayCMOTPETh MpPU 3aAKIIOUECHHUH
noroBopa. [Ipu oTkaze moTpedUTENss BBHITIOJIHUTD ATO TPEOOBAHKE WCITOTHUTEIb
BIIPaBE PaCTOPTHYTH IOIOBOP B Cy1€OHOM MOPSIZIKE.

3. Ecnu Bo3HHMKIA HEOOXOAUMOCTH BBHITIOJIHEHHS JOMOJTHUTENBHBIX pPadoT
(OKa3aHUsl JOMOJHUTENBHBIX YCIAYT) W IO 3TOM MNpPUYMHE CYIIECTBEHHOTO
MPEBBIIMICHUS] TTPUOIU3UTEIHFHOM CMEThI, UCIIOJIHUTENb 00s3aH CBOECBPEMEHHO
npeaynpeauTb 00 3Tom norpedbutens. Ecnu morpedurens HE gan corjiacue Ha
MPEBBIIICHUE TPUOIU3UTEIHHOM CMEThI, OH BIPaBE OTKA3aTbCsl OT UCIOIHEHUS
noroBopa. B 3TOM ciyyae HCIOJHHUTENb MOXET TpeOOBaTh OT MOTPEOUTEINS
yIUIaThI IICHBI 3@ BBHITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcrionHuTENNb, CBOEBPEMEHHO HE NPEAYNPEAUBIINN  MOTpEOHUTENss O
HEOOXOIUMOCTH TIPEBBIIIICHUS TPUOJIM3UTEIBHOM CMETHI, 00s13aH HMCITOJTHUTH



JIOTOBOpP, COXpaHsis IMpaBO Ha omiary paboTel (ycioyru) B HOpenenax
IpUOIU3UTEITHHON CMETHI.

Cratbs 34. Beinosninenue padboThl U3 MaTepuasa UCIIOTHUTENS

1. Wcnonnutens o00si3aH BBIMOJHUTH PabOTy, OMpPENEIECHHYIO JOTOBOPOM O
BBINIOJIHEHUH PadOThI, U3 CBOETO MaTepHalia U CBOMMH CPEJICTBAMHU, €CIU UHOE
HE MPEYCMOTPEHO TOTOBOPOM.

Wcnonnutenb, NpeloCTaBUBIINA MaTepUall JIJIsl BHITOJIHEHUS! pabOThl, OTBEYAET
3a €ro HeHaJJIeXxallee KauecTBO IO MpaBuiiaM 00 OTBETCTBEHHOCTH IPOJABIIA
3a TOBapbl HEHAJIEIKAILIETO KA4Y€ECTBA.

2. Marepuan HCIOJTHUTENS OIJIAYMBAETCS MOTpeOUTENeM NpH 3aKIIOUYEHUU
YKa3aHHOT'O JOTOBOpa IOJHOCTHIO WJIM B Pa3MeEpe, yKa3aHHOM B JOTOBOpPE O
BBIMIOJTHEHUH pabOThl, C YCIOBUEM OKOHYATEIBHOI'O pacuera MpH IMOTyYeHHUH
noTpeOUTEIeM BBINIOJIHEHHOW HCIIOIHUTENEM palOOThl, €CIU WHON MOPSAJIOK
pacyeToB 3a MaTepual UCIIOJIHUTENS HE PETyCMOTPEH COTJIAIIEHUEM CTOPOH.
3. B ciydasix, npeaycMOTPEHHBIX JOTOBOPOM O BBIIIOJIHEHUH Pa0dOThI, MaTEpHall
MOXET OBbITh MPEJOCTABJICH HCIOJHUTENIEM TMOTPEOUTEN0 B  KPEIWUT.
[Tocnenyromiee W3MEHEHHE LEHBI NPENOCTABIECHHOIO B KPEAUT MaTepualia
UCIIOJIHUTEIIS HE BIICUET 3a COOOM mepepacuera.

4. Marepuan UCHOJHUTENS W HEOOXOIWMBbIE [Jisi BBINOJHEHUS PaOOTHhI
TEXHUYECKUE CPENICTBA, HMHCTPYMEHThl W MPOYEE JIOCTABIISIIOTCS K MECTY
BBITIOJIHEHUSI pa0OT UCTIOTHUTENEM.

Cratbs 35. BeinosnHeHue padoThl U3 MaTtepuadia (C BEelIblo) MOTPEOUTENs

1. Ecntu paboTa BBITIONHSETCS TMOJHOCTHIO WJIM YaCTUYHO M3 MaTepuaina (c
BEIbI0) TOTPEOUTENs,, MCIHOJHUTENIb OTBEYAaeT 3a COXPAHHOCTh 3TOTO
MaTepuaa (BeIlr) U IPaBUIbHOE €r0 UCIOJIb30BaHUE.

Ucnonautens 00s13aH:

OpeaynpeauTh MOTPeOUTeNss O HENPUTOAHOCTH WM HEIO0OPOKaYE€CTBEHHOCTU
nepeaHHoOro MoTpeduTeNIeM MaTepuraa (BEIin);

IPEICTaBUTh OTUET 00 M3PACXOJA0BAHUM MaTEpHalia U BO3BPATUTH €TI0 OCTATOK.
B ciyyae mosHON WM 4acTUYHOM yTpathl (OBPEXKIECHUS) MaTepuana (Beum),
OPUHATOTO OT TOTpeOUTEeNs,, HCHOJIHUTENb 00si3aH B TPEXJIHEBHBIN CpPOK
3aMEHUTh €r0 OJHOPOJHBIM MaTepHalioM (BElLIbI0) aHAJOTUYHOTO KauyecTBa U
M0 JKEJaHUI0 MOTPEOUTENss U3TOTOBUTHh HM3ZENME M3 OJHOPOJIHOTO MaTepuasa
(Bemn) B pasyMHBbIN CPOK, a MPU OTCYTCTBUU OAHOPOJHOIO Marepuasna (BEIIH)
aHAJIOTUYHOTO KayecTBa - BO3MECTUTh MOTPEOUTENI0 JABYKPATHYIO LIEHY
yTpaue€HHOTO (MOBPEXACHHOT0) MaTepuana (BEIIM), a TakXKe pacxoibl,
TIOHECEHHBIE MMOTPEOUTENIEM.

2. llena yrtpadyeHHOTO (ITOBPEKICHHOI0) MaTepuaia (BelIrd) OMpeaeisieTcs,
UCXOJIS U3 IIEHbI MaTepuana (Belin), CylecTBOBABIICH B TOM MECTE, B KOTOPOM



TpeOOBaHUE NOTPEOUTEINSI TOHKHO ObLIO OBITH YAOBJIETBOPEHO UCIIOJHUTENIEM B
JeHb J10OpOBOJILHOTO YJOBJIETBOPEHMSI TaKOoro TpeOOBaHUS WJIM B J€Hb
BBIHECCHUS CyI€OHOTO PEIICHHS, €CIM TpeOOBaHHUE MOTPeOuTeNs JOOPOBOILHO
yIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Bemu), MepesaBaeMOro MCIOTHUTENIO, OMNPEEIseTCs B
JIOTOBOPE O BBHIMIOJHEHUU PaOOThl HJIM B MHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3e),
MOATBEPKIAIOIIEM €ro 3aKIFOUCHHUE.

3. HcnomHutenb o0OCBOOOXKIAaeTCs OT OTBETCTBEHHOCTH 3a TMOJHYK WU
YaCTUYHYIO yTpary (MOBpeXIeHHE) maTepuana (BEllW), MPUHATOTO UM OT
MOTPEOUTENS, €CIU TMOTPEOUTENh MPEAYNPEKACH HCIIOTHUTEIEM 00 0COOBIX
CBOMCTBax MaTepuaia (Bellr), KOTOpbIE MOTYT MOBJIEYb 3a CO0O0Il €ro MoJIHYIO
WIM YacTUYHYIO yTpaTy (MOBpeXACHUE) MO0 €eClu YKa3aHHbIe CBONCTBA
Marepuaia (BEIIM) HE MOTJIM ObITh OOHAPYXKEHbl NP HaJIekKallell mpueMKe
UCTIOJTHUTEIIEM 3TOr0 MaTepuaa (Belin).

Cratbst 36. OOs3aHHOCTb MCHOJTHUTENS WH(MOPMUPOBATH NOTpedOuTEeNss 00
00CTOSITEICTBAX, KOTOPHIE MOTYT IMOBJIUSATH HA KayeCTBO BBIMOJIHAEMON
paboThl (OKa3bIBAEMOM YCIyTrH) WIM MOBJ€Yb 32 COOOM HEBO3MOXHOCTH €€
3aBepUICHUS B CPOK

Wcnonuutenb 00s3aH CBOEBPEMEHHO UH(POPMHUPOBATH MOTPEOUTENSI O TOM, UTO
cOOJIOZICHNE YKa3aHHWil MOTpeOUTENsI U WHbIE 0OCTOSATENbCTBA, 3aBUCSIINE OT
noTpeOuTeNsl, MOT'YT CHU3UTh KaueCTBO BBIMOJIHIAEMON pabOThI (OKa3bIBAEMOii
YCIIyTH) WIX MOBJIEYB 32 COO0I HEBO3MOYKHOCTbD €€ 3aBEPUICHHS B CPOK.

Eciu notpeburens, HECMOTpsT Ha CBOEBPEMEHHOE U  OOOCHOBAaHHOE
UH(OPMUPOBAHUE UCIIOJIHUTENIEM, B pa3yMHbI CPOK HE 3aMEHUT HEMPUTOJAHBIN
WIM HEI0OpPOKAYeCTBEHHBIM Marepua, He HM3MEHUT yKa3aHUuil o crocobe
BBINIOJIHEHUSI PaOOThl  (OKa3zaHWUsl yciyru) JMOO HE YCTPAaHUT UHBIX
00CTOSITEILCTB, KOTOPHIE MOTYT CHU3UTh KA4eCTBO BBIMOJIHAEMON pPabOThI
(OKa3pIBaeMOM yCIIyTH), HCIOJIHUTENb BIPaBE OTKA3aThCsl OT HCIOJIHEHUS
JIOTOBOPA O BBIMOJHEHUU PabOTHl (OKa3aHUHU YCIYTH) U MOTPeOOBaTh MOJIHOTO
BO3MEILICHHS YOBITKOB.

Cratbs 37. Ilopsiiok omiaTel BEIIOJHEHHON pabOThI (OKa3aHHOM YCITyTH)

[ToTpebutens 00s13aH OIJIATUTH OKA3aHHBIC €MY YCIYTH B MOPSAKE U B CPOKH,
KOTOPBIC YCTAHOBJICHBI JOTOBOPOM C MCIIOJTHUTEIICM.

[ToTrpeOuTens 0053aH OIUIATUTH BBHITIOJHEHHYIO WCIOJHUATEIEM B IIOJHOM
o0beMe paboTy mocie ee NMpuHATUA TmoTpedbutenem. C coriacus MOTPEOUTENS
paboTra MOXXET OBITh OIUIaYyeHAa MM TIPH 3aKIIOYEHHWU JOTOBOpAa B IIOJTHOM
pasMepe WiIu IIyTeM BbIJIaYd aBaHCA.

Cratps 38. [IpaBuia OBITOBOTO M MHBIX BUI0B 00CITY>KUBaHUS IMOTpeOUTEIeH



[IpaBuia OBITOBOTO M HMHBIX BHJIOB OOCTY>KMBaHUS MOTpeOUTeNnel (mpaBuia
BBITIOJIHEHUSI OTJIEJBHBIX BUJIOB pa0OT M MpaBUJIa OKa3aHUs OTJEIbHBIX BHUJIOB
ycayr) yreepxaatorcs [IpasurensctBoM Poccuiickoit denepaiym.

Cratbs 39. PerynupoBaHue oka3zaHusi OTJEIbHBIX BUJOB YCIyT

[TocnencTBus HapyMICHUS YCIOBUH JOTOBOPOB 00 OKa3aHHWM OTJICIbHBIX BHJIOB
YCIIYT, €CIIM TaKue JOrOBOPHI IO CBOEMY XapakTepy HE MOANANAT IO0J
JIEVCTBUE HACTOSIIECH TJIaBbI, ONPEACTAIOTCS 3aKOHOM.

['maBa IV. I'ocynapcTBeHHast 1 OOIIECTBEHHAS 3alllMTa IIpaB MOTpeOUTEICH

Cratbs 40. 'ocynapcTBeHHBI KOHTPOJb U HAJ30P 32 COOJIIOICHUEM 3aKOHOB U
MHBIX  HOPMAaTHMBHBIX  MpaBOBbIX  akToB  Poccuiickon — Penepauuu,
PETYIUPYIOIIMX OTHOILIIEHUS B 00JIACTH 3aIIUTHI IIpaB MOTpeOuTeei

1. 'ocynapcTBEeHHBIM KOHTPOJIb M HAA30p 32 COOIIOJCHUEM 3aKOHOB M HHBIX
HOPMAaTUBHBIX IIpaBOBBIX akTOB Poccuiickon @Penepanuu, peryJIvpyrommx
OTHOIIIEHUS B 00JIaCTH 3alUTHI MPaB MOTpeOuTeNeH (fajee - rocy1apCTBEHHBIN
KOHTPOJIb ¥ HAJ30p B 00JIACTH 3alIUThI IIPaB MOTPEOUTEIEH), OCYIIECTBIISIOTCS
YIOJHOMOYEHHBIM ~ (peZIepaJIbHBIM  OPTaHOM HMCIOJHUTEIBLHON BIIACTU TIO
KOHTpOJIt0 (Haa30py) B 0OJacTW 3alllMThl MpaB Mnorpeoureneid  (ero
TEPPUTOPUATHHBIMA OpraHaMH), a TaKXKe WHBIMU (eaepaabHbBIMU OpraHaMu
UCIIOJIHUTEIIbHON BJIACTHU (ux TEPPUTOPUATBHBIMU opraHammu),
OCYIIECTBISIOMUMH (DPYHKIIMU TIO KOHTPOJIIO M HAI30py B O0JACTH 3aIlUThI
npaB norpeduteneid U 0€30MacHOCTH TOBApOB (paboT, yCHyr), B TMOPSJKE,
omnpenensiemoM [IpaButenscTBoM Poccurickon denepanuu.

2. TocynapcTBeHHBI KOHTPOJb M HaI30p B OOJACTH 3alUThl IpaB
noTpeOuTeneit mpeaycMaTpuBaroT:

IPOBEICHUE MEPOINPUATUHM, CBA3AHHBIX C KOHTPOJIEM, - IPOBEPKA COOIIOICHUS
U3TOTOBUTEISIMU  (MCIIONIHUTENSIMM,  TPOJIaBIlaMH,  YIOJHOMOYEHHBIMU
OpraHu3aLUsIMU WIH YIOJHOMOYEHHBIMU VHIUBUTYy AIbHBIMU
NpeANPUHUMATENISIMU, UMIIOpTEpaMu) 00s3aTEIbHBIX TPEOOBAHUI 3aKOHOB U
VMHBIX  HOPMATHUBHBIX  MpPaBOBBIX  akToB  Poccuiickon — Penepanuu,
PEryJHUpYIOMMX OTHOLIECHUS B O0JIACTH 3alllUThl NIPAaB NMOTpeOUTENEH, a TakKe
00s13aTeIbHBIX TPEOOBAHMI K TOBapam (paboTam, yciayram);

Bblauy B IIpejesiax IOJHOMOYMM, MPEAYyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit  deneparuu, TpeANUCaHUN HW3TOTOBUTENSIM  (MCIIOTHUTEIISAM,
OpoJaBliaM, YIOJIHOMOYEHHBIM OpraHM3alusM WA  YHIOJHOMOYEHHBIM
WHIUBUIYIbHBIM  IPEANPUHUMATENSAM, HUMIOpTEpaM) O MPEeKpalleHUuu
HapylleHWd mpaB  noTrpeduTeneil, O  HEOOXOAMMOCTH  COOIIOJEHUs
o0s13aTeIbHBIX TPEOOBAHMM K TOBapam (paboTam, yciayram);



B YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccumckon Denepaunu mnopsake
OPUHATUE MEP IO NPHOCTAHOBJIEHHUIO NMPOU3BOJCTBA U pPEAIM3alUU TOBApOB
(BbIMOIHEHUST paboOT, OKa3aHUsI YCAYT), KOTOpPhIE HE COOTBETCTBYIOT
00s13aTeNbHBIM TPEOOBAHUAM (B TOM YHCIIE C UCTEKIIUM CPOKOM TOJHOCTH), U
TOBAapOB, Ha KOTOpBIE JOJKEH OBbITh YCTAHOBJIEH, HO HE YCTAHOBJIIEH CPOK
TOJTHOCTH, TO OT3bIBY C BHYTPEHHETO pPbIHKA U (WMJIM) OT MOTPEOUTENS WIH
noTpedureneii ToBapoB (paboOT, YyCIOyr), KOTOpble HE COOTBETCTBYIOT
00s13aTeIbHBIM TPEOOBAHUSM, U HHOOPMUPOBAHUIO 00 3TOM NMOTPEOUTENECH;
HaIlpaBJIEHUE B OPTaH, OCYIIECTBISIIOUIUHN JTUIIEH3UPOBAHUE COOTBETCTBYIOLIETO
BUJIA JICATEIILHOCTHU (JTUIEH3UPYIONINNA OpPTraH), MaTEpUaJIOB O HAPYIIICHUH MPaB
noTpeduTesneit Ajis pacCMOTPEHUS! BOIIPOCOB O IPUOCTAHOBIEHUHU JIEHCTBUSI WU
00 aHHYJIMPOBAaHMM COOTBETCTBYIONICH JIMIEH3WHM B  YCTAHOBJIICHHOM
3aKOHOJATENBCTBOM Poccuiickon Denepannu nopsake;

HaIlpaBJICHUE B OpPraHbl MPOKYpaTyphl, IPYyTUE MPABOOXPAHUTEIbHBIE OpPIraHbl
MO MOABEJOMCTBEHHOCTH MaTepUAIOB JJIsl PEIICHHs] BOIPOCOB O BO30YKIEHUU
YTOJOBHBIX JEJ IO NpHU3HAKaM NPECTYIUICHUH, CBA3AHHBIX C HapyIICHUEM
YCTAaHOBJICHHBIX 3aKOHAMM W WHBIMM HOPMATUBHBIMU IPAaBOBBIMU aKTaMHU
Poccuniickoii denepannu mpaB MOTPEOUTENECH;

oOpanieHue B CyJl C 3adBJICHHUSIMHU B 3allUTy IpaB MOTpeOUTENEH, 3aKOHHBIX
MHTEPECOB HEOMPEICTICHHOTO Kpyra MOTPEeOUTENeH, a TaKKe C 3asBICHUSMH O
JUKBUAALIMM  MU3TOTOBUTENS  (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOM
OpraHu3aluy, HUMIOpPTEpa) JUOO0 O  MpEeKpalleHuu  JACSITEIBHOCTU
WHIUBUYAIIBHOTO TMpeanpuHUMaTens (YMOJIHOMOYEHHOTO HWHAMBUAYAIBHOIO
PEeANPUHUMATENIS) 32 HEOJHOKPATHOE WK Ipy00€e HapyIIeHHE YCTaHOBIEHHBIX
3aKOHAaMM ¥ WHBIMM HOPMAaTUBHBIMU MpaBOBbIMU akTamMu Poccuiickoit
depepanuu npaB MOTPEOUTEINEH.

3. YnonHOMOYEHHBIN (enepanbHblii OpraH MCHOJHUTEIBHOM BIACTU IO
KOHTpOJII0O (Haa30py) B 00JacTd 3alllMThl MpaB MnoTpedutenei  (ero
TEPPUTOpPUATIbHBIE OpraHbl), a TakXke UHble (eAepaibHble  OpPTraHbI
WCIIOJIHUTENIbHOW BIACTU (MX TEPPUTOPHAIBHBIC OPTaHbl), OCYIIECTBISIOIINE
(YyHKIMM IO KOHTPOJIIO M HAA30py B OOJIACTH 3aLLUTHI MpaB NOTpeOuTENeil u
Oe3omacHOoCTH TOBapoB (paboT, yCiIyr), MOTYT OBITh MPHUBIEYEHBI CYIOM K
y4acTHIO B JeJie WIM BCTyHaTb B JI€J0 IO CBOEH HWHUIMATUBE WU IO
WHUIIMATHUBE JIUI, YYaCTBYIOLIMX B JeJe, IJs Jaud 3aKI0YEHUs 1O ey B
LEJISIX 3alIUTHI TPaB MOTPEOUTENEH.

4. ®enepalibHbI OpraH UCTIOIHUTEIHHOM BJIACTH, OCYIIECTBISIOMUNA (QyHKIIUH
N0 BbIPAaOOTKE TOCYJAapCTBEHHOM IMOJMTHKM B O00JIACTH 3allUTHl [paB
noTpeOuTeseH, 1aeT pa3bsICHEHUS IO BOMPOCaM MPUMEHEHHUS 3aKOHOB U HMHBIX
HOPMATHBHBIX MPaBOBBIX akTOB Pocculickoil ®denepauuu, peryJnpyronmx
OTHOUIEHUSI B O0JAacTH 3alllUThl MpaB MOTpeOUTeNed, a TakKe YTBEPKIAET
MOJIOXKEHUE O TOPAJIKE PACCMOTPEHHUS YIOJIHOMOYEHHBIM (heaepabHbIM
OpraHOM HCTIOJIHUTENHHOM BJIACTU MO KOHTPOJIIO (HAA30pY) B OOJACTH 3aIUTHI
npaB HoTpeduTeneil (ero TeppUTOPUATBHBIMM OpPraHaMH) JIeJd O HapyLIEHUU



3aKOHOB M HMHBIX HOPMAaTHBHBIX NPaBOBBIX akTOB Poccuiickon dDenepauuu,
PETYIHPYIONINX OTHOIICHHSI B 00JIACTH 3alIUTHI IPAB MOTPEOUTENECH.

Cratbst  41. OOsA3aHHOCTb  M3rOTOBUTENS  (MCIOJHUTENS,  IPOJIABIA,
YIIOJJHOMOYECHHON OpraHu3ald WA YIOJIHOMOYEHHOTO HWHAWUBHIYAJIHHOTO
NpeANpUHAMATENS,  HUMIOpTEpa) IO  MPEIOCTABICHUIO  HH(pOpMAIUU
dbenepanbHBIM OpraHaM HCIOJHUTEIBHON BJIACTH, YHOJHOMOYEHHBIM Ha
MIPOBEJICHUE TOCYJAPCTBEHHOTO KOHTPOJISI M HaJa30pa B 00JACTH 3aIUTHI IIpaB
noTpeduTesneil (MX TEpPUTOPUATIBHBIM OpPraHaMm)

N3roroButens (MCMOTHUTENb, MPOJABEI], YIOJHOMOYEHHAS] OPTaHU3alUs WU
YIOJHOMOYEHHBIA ~MHAMBUAYAJIbHBIM MpEANpPUHUMATENb, HMMIOPTEp) IO
TPEOOBAHUIO YIOJHOMOUYEHHOTO (eepaIbHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH IO KOHTPOJIIO (HaA30py) B 00JIACTH 3alUTHI MpaB norpedurenend (ero
TePPUTOPHATBHBIX OPraHoB), a TakXke WHBIX (enepalbHBIX OpPraHoOB
WCIIOJTHUTEIIbHOM BJIACTH (MX TEPPUTOPHATIBLHBIX OPraHOB), OCYIIECTBISIOIINX
(YHKIIUY 110 TOCYAapPCTBEHHOMY KOHTPOJIIO M HA/I30PY B 00JIACTH 3aIlUTHI IIpaB
noTpeduTeneit u 6€30macHOCTH TOBApOB (pabdoT, YCIyT), UX JAOTKHOCTHBIX JIUI
00si13aH MPEIOCTaBUTh B YCTAHOBJEHHBIA MMM CPOK JIOCTOBEPHBIC CBEIICHMUS,
JTOKYMEHTAITUI0, O0OBSICHCHUS B MUCBMEHHOW W (WJIM) YCTHOM (opMe M HHYIO
nH(popmaIuio, HEOOXOIUMYIO TUTSt OCYIIIECTBJICHUS yKa3aHHBIMU
dbenepaaIbHBIMA OpTaHAMH HCIIOJHUTEIBHOW BIIACTH M HX JOJKHOCTHBIMH
JUIAMH TIOJTHOMOYUM, YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM.

Crartps 42. YTparwia cuiy.

Cratess  42.1.  IlosHOMOYHMSA  BBICIIMX  HMCIIOJHUTEIBHBIX  OpPraHOB
roCcyJJapCTBEHHON BiacTu cyObekToB Poccuiickoit ®enepanuu B 00nacTu
3allIUTHI IPAB NOTPEOUTENEH

Bricmnii HWCHOJIHUTEIbHBIN Oopra” rocy1apCTBEHHOM BJIACTHU
COOTBETCTBYIOIIETO CcyObekTa Poccuiickoit @enepaniuu  OCYIIECTBISET
MEPOIIPUATHSI TIO Peash3alii, 00ECIICUCHHIO 1 3alUTe TIpaB MmoTpedurenei u B
npejenax CBOMX MOJHOMOYMHN MPUHUMAET ONPEICICHHBIE MEPBI.

Cratbst 43. OTBETCTBEHHOCTh 33 HapylIEHHE TIpaB MOTpeOUTeneH,
YCTAHOBJICHHBIX 3aKOHAMM M WHBIMA HOPMATHBHBIMU IPAaBOBBIMU aKTaMU
Poccuiickon @eneparun

3a HapylleHHE TMpaB MOTPEOUTENEH, YCTAaHOBJIEHHBIX 3aKOHAMHU W HWHBIMU
HOPMAaTHUBHBIMU TPaBOBbIMH akTamu Poccuiickon Oenepamnun, npoaasen
(MCTIOJTHUTEND, U3TOTOBUTEIID, YIIOJIHOMOYEHHAst OpraHu3aus WIn
YIOJJTHOMOUYCHHBIM WHAWBUAYANIbHBIN TpEeANPUHUMATENb, HWMIIOPTEp) HECEeT



aIMUHUCTPATUBHYIO, YTOJIOBHYIO WUJIM IPAXKIaHCKO-IIPABOBYI) OTBETCTBEHHOCTh
B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoit denepannu.

Cratbst 44. OcyliecTBJICHHE 3alUTHI MPaB MOTPEOUTENICH OpraHaMu MECTHOTO
CaMOYTIPaBJICHHUS

B nemsx 3amuThl mpaB moTpeOuTened Ha TEPPUTOPUM MYHUIMIAIBHOTO
o0pa3zoBaHus OpraHbl MECTHOT'O CaMOYIIPAaBJICHUS BIIpaBe:

paccMaTpuBaTh KaJloObl MOTPEOUTENEH, KOHCYJIbTHPOBATh MX IO BOIPOCAM
3alllUTHI TIPaB MOTPEOUTEINECH;

oOpamarbcsi B CyJbl B 3allUTy MpaB MnoTpedureneit (HeompeaeaeHHoro Kpyra
notpeduTesneit).

[Ipu BbIsIBIEHMH 1O Kajgo0e mnoTpedurtens ToBapoB (paboT, yciyr)
HEHAJUIeKAIET0 KadyecTBa, a TakKe ONACHBIX JUIsl JKU3HHU, 3I0POBBA,
UMYIIIECTBA MOTpeOUTENEN U OKPY KAIOIIEH CpeIbl He3aMEeUIUTENIbHO U3BEIATh
00 3TOM (eaepaiabHble OpraHbl HCIOJIHUTEIbHOM BIIACTH, OCYIIECTBIISIOLINE
KOHTPOJIb 32 KAYECTBOM M 0€30IaCHOCThIO TOBapoOB (padboT, yciyr).

Cratbst 45. IlpaBa o0OIIECTBEHHBIX OO0bEAMHEHUN mOTpeOUTENEH (UX
accoITMaIlii, COF030B)

1. I'paxxnane BupaBe 00BEAUHATHCS HA TOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE
oObenMHEHUs  moTpeduTene  (MX  accollMallM,  COMO3bI),  KOTOpBIE
OCYIIIECTBISAIOT CBOIO JIECSITEIBHOCTh B COOTBETCTBHHM C yCTaBaMHM YKa3aHHBIX
oO0bemMHEHUN (MX acCOIMallii, COI030B) M 3aKOHOJATEIbCTBOM Poccuiickoit
denepanum.

2. OOuecTBeHHbIE 00BEAMHEHUS TOTPEOUTENEH (MX accolMalMy, COIO3bl) s
OCYIIIECTBJICHUS CBOMX YCTAaBHBIX II€JICH BIIPaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUU K ToBapaM (pabortawm,
yCIyram), a Tak)Ke MPOEKTOB 3aKOHOB W MHBIX HOPMATHBHBIX MPABOBBIX AKTOB
Poccuiickoit @eaepaiuu, peryaupyronMx OTHOIICHUS B 00JACTU 3aIlUThI TIPaB
OTpeOUTENECH;

MPOBOAUTH HE3aBUCUMYIO OKCIEPTH3y KadecTBa, OE30MaCHOCTH TOBApPOB
(paboT, ycnyr), a TakKe COOTBETCTBUSI MOTPEOUTETHCKUX CBOICTB TOBApPOB
(pabot, ycayr) 3asBICHHON MpOJaBIaMU (M3TOTOBUTEISIMH, HCIIOJHUTEIISIMH)
uH(OpMaIUU O HUX;

MIPOBEPATH COOTIOJICHHUE TIpaB MOTPEOUTEICH M MPaBUI TOPTOBOTO, OBITOBOTO U
WHBIX BUJOB OOCITY>KUBAHUS MOTpPEOUTENEH, COCTABIATh aKThl O BBISBICHHBIX
HapyILIEHUAX TIpaB TMOTPEOUTENC W HaMpaBiIsATh YKa3aHHBIC aKThl A
pPacCMOTPEHHUS B YIIOJHOMOYEHHBIE OpTraHbl TOCYJAPCTBEHHOM BJIACTH, a TaK»Ke
uH(POpMHUPOBATHL OpraHbl MECTHOTO CaMOYIpaBJIEHUs O  BBISIBICHHBIX
HapyIIEHUSAX, Y4YacTBOBaTh II0 TMPOChOEe TOTpeduTeneii B MPOBEICHUU
IKCIEPTHU3 1O (hakTaM HapyILIECHUs MpaB MOTpeOUTENeH;



pacnpocTpaHsiTh HH(OpPMAIMIO O TpaBax MOTpeOUTENe M O HEOOXOIUMBIX
NEUCTBUSIX TIO 3allldTe HJTHUX TpaB, O pe3yjbTaTaXx CpPaBHUTEIbHBIX
UCCIIEIOBaHUI KauecTBa TOBapoB (paboT, ycayr), a Takke WHYI0 HH(DOPMAIIHIO,
KoTOpasi OyJeT CmocOOCTBOBATh pealiu3allii IpaB M 3aKOHHBIX HHTEPECOB
OTpeOuTENCH. [TyOnukyemblie 00111eCTBEHHBIMH 00beTMHECHUSAMHU
norpeduteneil (MX accouuanusMH, COK03aMHU) PE3yJIbTaThl CPaBHUTEIbHBIX
MCCJIEIOBAHMM KayeCcTBa TOBAPOB (PaboT, yCIIyT) HE SABJISIFOTCS PEKIaMO;
BHOCUTh B (eJepalibHble OpraHbl HCIOJHUTENIHONW BJIACTH, OpTraHHU3alUU
NPEAJIOKEHUSI O MPUHSITHU MEP IO TOBBIIICHUIO KayecTBa TOBapoB (pador,
yCIIyr), MO TPUOCTAHOBJIEHUIO MPOU3BOACTBA M pealu3aldd TOBapOB
(BBIMTOJTHEHUST PabOT, OKa3aHUsl YCIYT), MO OT3bIBY C BHYTPEHHETO pPBIHKA
TOBapoB (paboT, yCiyr), HE COOTBETCTBYIOIIMX MPEAbSIBISIEMbIM K HHUM H
YCTAHOBJIEHHBIM 3aKOHOAATENBCTBOM Poccuiickoii denepanuym 0 TEXHUYECKOM
pEeryJIUpOBaHUU 00s13aTEILHBIM TPEOOBAHUSIM;

BHOCUTb B OpraHbl MPOKYpaTypbl U (efepalibHble OpraHbl HUCIOTHUTEIBHOU
BJIACTU MaTepuaibl O MPUBJICYEHUHN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIFOLINX
MIPOU3BOJCTBO U PEATU3alUI0 TOBAPOB (BBIMIOJHEHUE Pa0OT, OKa3aHHUE YCIYT),
HE COOTBETCTBYIOLIUX NPEABABISIEMbIM K HUM 0Os3aTENIbHBIM TPEOOBAHUSAM, a
TAaK)K€ HapyIIAIIMX MpaBa MOTPEOUTENCH, YCTAaHOBJICHHbIE 3aKOHAMHU H
MHBIMU HOPMAaTHUBHBIMM IPABOBBIMU akTamMu Poccuiickoit @eaepannu;
oOpamaTbCsi B OpraHbl MPOKYypaTyphl C MPOChOAMH TMPUHECTU MPOTECTHI O
NPU3HAHUU HEJICCTBUTEIbHBIMU aKTOB benepaibHbIX OpraHoB
UCIIOJIHUTEJIbHON BJIACTH, aKTOB OPraHOB MCIOJHUTEIBHOW BIIACTU CYyOBEKTOB
Poccuiickonn ®depepaunu M aKTOB OpPraHOB MECTHOTO CaMOYNIPaBJICHUS,
IPOTUBOpPEYAIIMX 3aKOHAM M MHBIM PEryJUPYIONIMM OTHOUIEHUS B 00JIacTu
3alUTHl TIpaB TOTpeOWTeNel HOPMATHBHBIM TIPAaBOBBIM akTaM Poccuiickoii

denepaunu;
oOparmiaThbCsi B Cy/ibl C 3asBJICHUSMU B 3aIIUTY MPaB MOTPEOUTENCH U 3aKOHHBIX
VHTEPECOB OTJIEJIBHBIX noTpeodurenei (rpynmbl notpeduTenei,

HEOTPEICJICHHOTO Kpyra moTpeduTenei).

Cratpst 46. 3ammura mpaB M 3aKOHHBIX HMHTEPECOB HEOIPENeIeHHOro Kpyra
norpeduTenei

YnonHoMOYeHHBIM  (enepanbHblii  OpraH HMCHOJHUTEIBHON  BJIacTH 1O
KOHTPOJIO (HaA30py) B 007acTH 3amuThl IpaB moTpedurteneit (ero
TEPPUTOpPUAIbHBIE OpraHbl), WHbIE (enepaibHble OpraHbl HMCIOIHUTEIBHOU
BJACTU (WX TEPPUTOPUAIBHBIE OpPraHbl), OCYHICCTBISIONME (YHKIUH TIO0
KOHTPOJIIO ¥ HaJ[30py B 00JIaCTH 3aIIUTHI MPaB MoTpeOUuTesie u 0€30macHOCTH
TOBapoB (paboT, yCIIyT), OpraHbl MECTHOTO CaMOYIIpaBJICHHS, OOIIECTBEHHBIC
o0ObequHeHus noTpedutenel (MX accouualiM, COIO3bI) BIPABE MPEAbSIBIATH
UCKU B Cy/bl O IPU3HAHUU JNCUCTBUI U3TOTOBUTEINS (MCIOTHUTENS, TIPOJIABIIA,



YIIOJIHOMOYECHHOM OPraHu3alMi WIA YHOOJHOMOYEHHOTO WHAUBUIYAJIbHOIO
OpEeANpUHAMATENA,  UMIOpPTEpa)  MNPOTUBONPABHBIMM B  OTHOLUEHUHU
HEOMPECICHHOTO Kpyra MOTPeOUTENeH M 0 MPEKPAICHUN dTUX JCHCTBUH.

[Ipu ynoBneTBOpEHUH TAKOrO MCKa CyJ 00S3bIBAET MIPaBOHAPYLUUTENS TI0BECTU
B YCTAHOBJICHHBIN CYyJOM CPOK 4epe3 CpeJCTBa MaccOoBOM WMHMOpMAIUU WU
UHBIM CIIOCOOOM 10 CBEJICHUS TTOTpeOUTENeH pelieHue cyaa.

BerynuBiiee B 3aKOHHYKO CWIY pELICHHE Cyaa O IPU3HAHUM JCHCTBUU
W3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIIOJHOMOYEHHON OpPTraHU3aluu WU
YIOJHOMOYEHHOTO0  MHAMBUAYAJbHOTO  MpEANpUHHUMATENS,  HUMIOpTEpa)
MPOTUBOINPABHBIMM B OTHOUIEHWHU HEOMPEAECICHHOIO Kpyra MoTpeduTene
00s3aTeNIbHO M1 CyJia, PAacCCMATPUBAIOLIEIO MCK MOTPEOUTENST O 3alIUTE €ro
MpaB, BO3HUKIIMX  BCJIEACTBHE  HACTYIUICHUS  PaXXJAaHCKO-IPABOBBIX
MOCJICICTBUM JNIECTBUM U3TrOTOBUTEIIS (uctoTHUTEI, poJaBla,
YIIOJITHOMOYEHHOW OpPraHu3alMid WJIA YIOJIHOMOYEHHOIO WHAWBUIYAJIbHOIO
NpeAnpUHUMATENIs, UMIOPTEpPa), B YacCTH BOIPOCOB, UMEIU JIU MECTO TaKue
JEUCTBUS M COBEPIICHBI JIU OHU U3TOTOBUTENIEM (MCIIOJHUTENIEM, ITPOJABLIOM,
YIIOJJTHOMOYEHHOW OpraHu3alueld WM YIOJHOMOYEHHBIM WHIAWBUYaJIbHBIM
MpEAIPUHUMATENEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBJIETBOPEHHEM MCKa, MPEABSIBICHHOIO OOIIECTBEHHBIM
o0beIMHEHUEeM MOTpeduTeNel (X accolualuei, Cor030M), OpraHaMyd MECTHOTO
CaMOYIPABIICHUsT B WHTEpEcax HEOMPEACIIEHHOT0 Kpyra MOTpeOuTeNei, cyn
OPUHUMAET PEIICHHE O BO3MEIICHUH OOIIECTBEHHOMY OOBEAMHEHUIO
norpeduTeneil (Mx accouualuy, CO3y), OpraHaM MECTHOTO CaMOYIpaBJIEHUS
BCEX MOHECEHHBIX MO JeNY CYJIEeOHBIX U3JEPIKEK, & TAKKE UHBIX BOZHUKIIUX 0
oOparieHuss B CyJ U CBS3aHHBIX C PACCMOTPEHHEM JieJla HEOOXOIUMBIX
pacxoJ0B, B TOM YHUCJE PACXOJ0B HA MPOBEJACHUE HE3aBUCUMOM DKCIEPTU3HI B
Cllydae BBISIBJICHHUSI B pe3yJibTaTe MPOBEIACHUSI TAKOW HKCHEPTU3bl HAPYIICHUS
o0s3aTeNbHBIX TpeOOBaHUI K TOBapaMm (paboTam, yciyram).

Mocksa, /Jlom CoBeToB
7 despans 1992 roma N 2300-1
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